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Unique Telephone SALES PLAN 


By TELEPHONY’s Staff Correspondent 


TRIAL SERVICE PLAN used recently by the Associated Public Utilities Sys- 
tem, in an effort to regain former subscribers and to secure new ones. 
Returns in two districts show an increase of 9.3 per cent in paid subscribers 
at the end of trial period. During maximum period of two months, service 


is given without cost to customer in order to demonstrate the convenience 
and usefulness of the telephone. Details of operation of this campaign 


NEW departure in telephone 
A sales campaign was conducted 
by the Associated Telephone 
Public Utilities System, of Colum- 
bus, Ohio, and its subsidiaries dur- 
ing the two months ended September 
15. The plan consisted in offering to 
lormer subscribers and persons who 
lave never had telephone service (ex- 
epting those in relief roles) trial 
telephone service for a period not to 
exceed two months. 
The trial service was given entire- 
y without cost in instances in which 
the subscriber’s station equipment 
was available on the applicant’s 
premises, including complete drop 
and house wiring. Where idle facili- 
ties did not exist, a deposit of $1.50 
Was required. This was credited to 
the trial subscriber’s account if serv- 
ce Was ordered continued at the reg- 
far rate after September 15. 
The campaign having closed less 
tan two weeks ago, complete returns 
are not available. However, the re- 
sults thus far recorded speak favor- 
ably for the success of the plan. In 
4 territory serving approximately 
!,000 main stations at the beginning 
I the campaign, a total of 2,260 trial 
“vice installations were made, 
Which is slightly more than 11 per 
‘ent of the stations connected at the 
inception of the campaign. 





More complete information is avail- 
able for two small districts of the 
company in which 3,224 main sta- 
tions were in operation before the 
campaign was begun. During the 
campaign, 430 trial service installa- 
tions were made; and of this number 





J. E. ALBERT, Vice-President of 
the Associated Public Utilities Corp., 
of Columbus, Ohio, Under Whose Di- 
rection the Trial Service Plan of Se- 
curing New Subscribers Was Suc- 


cessfully Carried Out Throughout 
the Company’s Territory. 


301, or 9.3 per cent, continued the 
service at the end of the trial period 
and paid their first month’s bill at 
the scheduled rates. 

Making an adjustment for normal 
connections which would have been 
made without a special drive, the net 
gain attributed to the campaign in 
these districts is approximately 270 
stations, or about 8.4 per cent. This 
figure probably will be increased 
somewhat, since 35 trial service sub- 
scribers have asked for an extension 
of time in which to pay the first 
month’s rental. 


N INTERESTING experience is 
reported in connection with the 
preliminary test with this trial serv- 
ice plan in an Iowa rural community. 
Early in the depression the subscrib- 
ers of two small exchanges in a nor- 
mally-prosperous farming district 
had organized in an effort to force a 
reduction in rates, and the matter 
had not been given proper attention 
by the company. As a result, the 
combined subscriber list of the two 
exchanges had dropped from 350 in 
1929 to 116 at the time the campaign 
for telephone sales was launched. 
Of the 122 persons who were per- 
suaded to take the trial service, 72, 
or 60 per cent, retained their tele- 
phones upon the termination of the 
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trial period and paid the first month’s 
billing thereafter. 

It was believed that many of the 
former subscribers in these ex- 
changes who had ordered their tele- 
phones taken out in an effort to se- 
cure a reduction in rates, have want- 
ed service badly for some time. They 
were, therefore, eager to avail them- 
selves of the excuse the company 
offered, in the form of two months’ 
trial service, to have their telephones 
reconnected. In effect, it enabled the 
recalcitrant ex-subscriber in some 
degree to “save his face,” after his 
unsuccessful effort to force the com- 
pany to capitulate to his demand for 
lower rates. 


HE TRIAL service plan was first 

initiated in western Iowa be- 
vause the exchanges there are iso- 
lated from other operations of the 
company, and because there is no 
public utilities commission in the 
state from which consent would first 
have to be obtained. If the experi- 
ment failed or provoked serious op- 
position from present subscribers, it 
would not then be necessary to ex- 
tend the plan to other exchanges and 
the effect upon the property as a 
whole would be inconsequential. 

It was anticipated that there 
would be some opposition on the part 
of present company subscribers to 
the plan. Therefore, in order to re- 
duce this to a minimum a letter was 
sent to each subscriber, informing 
him of the proposed campaign and 
directing his attention to the added 
value that would accrue to his tele- 
phone service by additions to the 
subscriber list, as well as a reduction 
in the number of telephone borrow- 
ers. 

J. E. Albert, vice-president of the 
Associated Public Utilities Corp., 
states that in a territory serving 
some 20,000 subscribers, less than 
half a dozen subscribers insisted 
upon the company taking out their 
telephones if they were not given a 
similar period of free service. 

A total of possibly 15 letters were 
received from old subscribers, pro- 
testing with various degrees of ve- 
hemence to the giving of free service 
to new subscribers. In each instance 
a company representative was sent to 
call upon the complaining subscriber 
to explain in greater detail the pur- 
pose of the campaign and help him 
to understand the company’s position 
in the matter. 

Rumors were received from two 
small and widely-separate exchanges 
that a movement was on foot to order 
the telephones of old subscribers re- 
moved, but nothing developed as a 
result of the agitation. Possibly 1 
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per cent of the company’s subscrib- 
ers voiced some criticism of the plan. 
This, Mr. Albert states, was less than 
the company anticipated encounter- 
ing. 


EFORE launching the campaign 

among its exchanges the Ohio 
Standard Telephone Co., subsidiary 
of the Associated Public Utilities 
Corp., applied to the Ohio Public 
Utilities Commission and was grant- 
ed permission to file a temporary 
supplement No. 1 to its existing rate 
schedules for the following Ohio ex- 
changes: Beaver, Decatur, Felicity, 
Georgetown, Hamden, Hamersville, 
Idaho, Jackson, Manchester, Mowrys- 
town, Oak Hill, Peebles, Piketon, 
Pomeroy, Russellville, Sardinia, Sea- 
man, Sinking Springs, Waverly, 
Wellston and West Union. The head- 
quarters of this company are at 
Jackson. 

The petition, signed by President 
Rupert E. Shotts as well as Vice- 
President J. E. Albert and Assistant 
Secretary W. R. King, recites that 
the “applicant believes that if the 
advantage and value of telephone 
service are demonstrated to former 
subscribers, and to those who have 
never been subscribers, for a limited 
period of time without charge, many 
of these people will return perma- 
nently as subscribers, thus increas- 
ing the usefulness of the telephone 
to all subscribers.” 

The results of the original experi- 
ment with the trial service plan led 
the Associated Public Utilities Corp. 
to extend the campaign, successively, 
to all of its Iowa properties and all 
of its Ohio and Indiana properties. 


HE PLAN consists in extending 

to all non-subscribers or former 
subscribers applying therefor, two 
months of service without charge, 
without any deposit or commitment 
to continue service at regular rates 
of compensation after the trial serv- 
ice period. In each separate cam- 
paign, the two months’ trial service 
period was identical for all appli- 
cants. In other words, either two 
calendar or four half-months were 
advertised as the period for the trial 
service, and the sooner the applica- 
tion was signed and filed, the longer 
would be the trial period. 

The company would not install the 
trial service without charge except 
where idle facilities existed, includ- 
ing the complete drop and house 
wiring. However, if a party desired 
service where a house was not wired 
or where the drop had been removed, 
he could take advantage of the trial 
service by depositing $1.50. In 
the event that the applicant re- 
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tained his telephone after the trig) 
period at regular rates, his account 
would be credited by that amount, 

The same deposit rule applied 
where the service facilities were com. 
plete in the applicant’s premises byt 
where a desk set was desired in place 
of the wall set installed. 

In preparation for the campaigns 
in Ohio and Indiana, the first step 
was to petition the state commission 
for permission to offer the trial sery- 
ice to all applicants who were not 
subscribers to telephone service at 
the time the petition was filed. Ip 
these applications the company re- 
served reasonable control over the 
acceptance of applications, in order 
to prevent persons on the relief rolls, 
or others with no credit standing, 
from taking advantage of the offer, 


AVING received the commis. 

sion’s approval, the next step 
was to conduct meetings of company 
employes for the purpose of explain- 
ing the details of the plan and the 
rules to be followed in making solici- 
tations and installation. Copies of 
a mimeographed instruction sheet, 
which had been prepared previously, 
were distributed among the employes 
at this meeting. 

Considerable preliminary work was 
performed by members of the plant 
department in overhauling and re- 
building the telephone instruments 
in the stockrooms of the various ex- 
changes. 

Prospect lists had been made up 
previously from the records of dis- 
connected subscribers as well as other 
sources. A form letter was prepared 
explaining the plan and copies were 
mailed to the prospects immediately 
after the employes’ meeting. The 
letter read as follows: 


In order to demonstrate to our former 
subscribers, as well as people who have 
never been subscribers, the advantages 
of telephone service, we have decided to 
offer a trial of our service for the 6 
day period from July 16 to Septembe! 
15 without charge. 

If your house or place of business !s 
already wired for a telephone, all that 
is necessary in order for you to take aé 
vantage of this unusual offer, is to sigt 
and return the enclosed stamped post 
card. 

In case your home or place of bus! 
ness is not wired for a telephone at the 
present time (including the wire from 
pole to building), a deposit of $1.5) wi 
be necessary.. However, this deposit Wi! 
be returned or credited to you in cas 
you desire to continue to use our ser 
ice at the regular charge after Septem 
ber 15. 

Your telephone will be installed in the 
order in which your application is ™ 
ceived. 

We urge immediate return of the cal 
as our installers will have a large num 
ber of orders to handle due to this 
nouncement. 
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Enclosed with each copy of this 

etter Was a return postcard on which 
as printed the following form ready 
yplicant’s signature: 


io Standard Telephone Co.: 

| wish to take advantage of your offer 
temporary telephone service without 
arge for a trial period. It is under- 
ood that I am under no obligation t« 
ntinue service after such period. 
Name 
\ddress 

( Please 

tside town.) 


Accompanying the prospect letter 
parties owing the company final 
counts was a very brief letter 
vhich read as follows: 


We are enclosing a letter explaining 
e details of a plan to enable former 
subscribers to again try our service for 
limited period without charge. If 
here is a balance due on your account 
rservice previously rendered, you can 
ail yourself of this opportunity by 
yment of the amount outstanding. 


Simultaneously there was mailed 
every current subscriber a copy of 
a form letter explaining the pur- 
pose of the trial service plan. To 
the sending of this letter—which 
follows in full—the company at- 
tributes the fact that the reaction 
fom its subscribers was, in the 
main, satisfactory: 


Our Subscribers: 
In order to increase the usefulness of 
ir telephone to you, we have ar- 
ranged to extend trial service to many 
our former subscribers, and people 
vho have never used our service, for a 
lay period. 
It is our belief that many of these 
eople—when once more in touch with 
heirfriends and business acquaintances 
telephone—will realize the conveni- 
ee and advantages of telephone serv- 
and will return permanently as 
scribers, thus increasing the useful- 
less Of the telephone to all subscribers. 
‘utther, this will relieve many of our 
tesent subscribers of the inconvenience 
neighbors without telephone service 
rowing their telephones. 
We will appreciate your cooperation 
ring this trial period. You can assist 
frequently calling your friends and 
juaintances who install this service, 
id by suggesting to telephone borrow- 
ts that they take advantage of this op- 
tunity to again become subscribers 


HE NEXT step taken by the 
company was to contact all 
‘Wspapers and, wherever possible, 
“arrange to place with the news- 
aver publisher the printing of the 
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new telephone directories imme- 
diately upon the termination of the 
campaign. The telephone sales plan 
was carefully explained to the edi- 
itor of each newspaper to forestall 
any adverse publicity brought about 
by misunderstanding or lack of 
complete information. 

Brief newspaper advertisements, 
announcing the campaign, were also 
arranged for at that time. The copy 
for one advertisement fol- 
lows: 


read as 


If you were once a telephone sub 


scriber of the local exchange and have 
had service disconnected, or if you have 
never had a telephone, you can learn 
how you may receive trial telephone 
service without charge for a limited 
period by inquiring at the local office of 
the company. We urge that you act 
promptly. as this offer is only open for a 
short period of time. 
Ohio Standard Telephone Co 


It developed that very few pros- 
pects to whom letters had been sent 
signed and returned the enclosed 
postcard immediately. It was, there- 
fore, necessary to canvass thor- 
oughly the entire territory, in each 
instance, and to do so quickly in or- 
der to produce the best results. 

In districts where this solicitation 
was delayed somewhat, the final re- 
sults did not measure up to those in 
districts in which the task of mak- 
ing personal followups was started 
immediately. Since the trial service 
is for a fixed period, the sooner the 
prospect is contacted, the longer 
wil! be the period during which he 
may take advantage of the com- 
pany’s offer. Consequently, speed 
in making the solicitations is most 
imperative for the success of the 
plan. 


N ORLCER to prevent an unneces- 

sary loss of normal connections, 
it was deemed advisable to abandon 
the offering of trial service five or 
six weeks after the launching of the 
campaign. This was done by notify- 
ing the superintendent in the dis- 
trict several days in advance that 
he should discontinue offering trial 
service in his district on a certain 
date. 

All employes, by the way, were 
instructed to avoid mention of 
“free” telephone service, but to 
speak of the campaign as a “trial” 
service plan. 

To cover the field of prospects as 
quickly as possible, the company 
added to the regular organization 
in each district from three to five 
extra installer-solicitors and a few 
operator-solicitors for the first two 
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or three weeks of the campaign, the 
men being provided with automo- 
biles. During the campaigns in the 
state of Ohio the company used five 
extra automobiles, transferring 
them from district to district, as 
needed. 

Equipped with a carlead of re- 
built and carefully tested instru- 
ments, the installer-solicitors 
vassed the rural territory, 
line, 


can- 
line by 
stopping at every house. If 
the order was secured and signed, 
he tarried long enough to install 
the instrument—if one was not al- 
ready in place—or to carefully test- 
in the telephone, if already in place, 
and check over the wiring to ascer- 
tain if it would give good service. 
The extra operators canvassed the 
towns, covering the territory on 
foot. The orders which they suc- 
ceeded in securing were filled as 
quickly as possible by the installers. 


4 &-- FIRST requirement in a 
campaign of this kind, accord- 
ing to Vice-President J. E. Albert, 
is to secure the largest number of 
trial installations possible. Once 
they are made, however, the prob- 
lem of persuading these trial serv- 
ice subscribers to continue on a 
paying basis at the end of the trial 
period is paramount. Since the or- 
ganization of the Associated Public 
Utilities Corp. has been thoroughly 
trained in the art of selling tele- 
phone service, and in efiorts to pre- 
vent the removal of telephones or- 
dered out, it was not necessary to 
conduct further meetings for this 
purpose. 

However, a collection practice 
was established applicable to these 
trial service subscribers; and in the 
instructions covering this practice, 
some attention was given to the 
matter of selling the trial service 
subscribers on continuing service. 

Since 80 per cent of the com- 
pany’s exchanges are agency-oper- 
ated, under which plan the monthly 
compensation of the agent varies 
with her collections as well as with 
the number of connected stations, 
the incentive to try to retain these 
subscribers on a paying basis is 
very strong. The company’s trouble- 
men, in most of its territory, are 
likewise compensated on classified 
scales which vary directly with the 
number of connected stations. They 
likewise have a strong incentive for 
doing a good sales job. 

Nevertheless, to further stimulate 
the efforts of the men engaged in 
this trial service campaign, it was 
decided to offer several small com- 
petitive prizes in each district to 
those able to retain the largest per- 
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centage of installations on a paying 
basis. Account was taken of the 
various factors which might affect 
the purely numerical results, such 
as emergency storm trouble, nature 
of the territory and the effort put 
forth in the original solicitation for 
trial service by each one. 

No applications for trial service 
were accepted from seasonal sub- 
scribers; that is, applicants that 


regularly order service for two or 
three months at this season of the 
year. 

Mr. Albert states that certain 
variations in this plan might be 
worked out to advantage. One would 
be to offer two full months of service 
from the date of each installation, 
for a limited period. This would re- 
lieve the pressure upon the installers 
and give a longer solicitation period. 








The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, I1l. 


LEADERSHIP demands 
courage, intelligence, 
judgment and—most of 
all—action, backed up 
with practical experi- 
ence. Series No. 211 


N ESSENTIAL qualification 
to success in any executive 


position is leadership. This 
is particularly true in the position 
of chief operator and supervisor in 
the telephone organization. Lead- 
ership demands courage, intelli- 
gence, judgment and—most of all— 
action backed up with practical ex- 
perience. 

Real leaders are rarely conscious 
of their own qualities of leader- 
ship. Usually they rise to higher 
places because someone else has 
seen in them qualities of which 
they themselves are unaware. 

Col. Leonard P. Ayres says (in 
Forbes Magazine) that there are 
four characteristics that are shared 
in common by almost all real lead- 
ers. His observations are worth 
thinking about. First, he believes 
that it is absolutely necessary to 
possess knowledge of the field in 
which one is engaged. Effort to ac- 
quire that knowledge is spent in 
the right direction. 

Courage he puts in second place 
—a quality that merges somewhat 
with the first. Unless you know 
your job, you cannot help being 
slow and timid; whereas the in- 
formed person will be prompt and 
courageous. An additional sort of 
courage is also required—the cour- 
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age to take chances. There are 
times when even the best informed 
person cannot be sure of what is 
the right thing to do. In such cases 
action must be taken as though one 
were certain. 

The third quality is activity. This, 
in turn, is partly dependent on a 
person’s store of general and spe- 
cial courage. When a person does 
not know what to do in a situation 
demanding action, he must take a 
chance and do one thing or another. 
By doing something all the time, 
and being right most of the time, 
success is achieved. 

The fourth common quality of 
leadership is referred to by Col. 
Ayers as the controlling factor in 
a person’s power to earn—the “‘abil- 
ity to influence the action of others” 
or, in other words, the effective- 
ness of one’s contact with others, 
the capacity for human relation- 
ships, the ability to see things from 
the other person’s point of view and 
to make him see things from yours. 

Supervisor and chief operators 
must possess a thorough under- 
standing of the work performed in 
the traffic department in order to 
instruct operators as to their duties 
and responsibilities and to inspire 
their respect and confidence. They 
must possess courage to carry on 
and to fulfill their obligations at all 
times and under all circumstances. 
They too—when the occasion de- 
mands—must exercise their judg- 
ment and follow a course of action, 
not particularly prescribed by their 
company but one which the situa- 
tion seems to demand and justify. 

They must be active at all times, 
not only physically but mentally as 
well. The supervisor who paces up 
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On the other hand, this introdyees 
some complications, particularly wit) 
reference to billing. 

Since the Associated Public Utijj. 
ties Corp. was anxious to wind up its 
campaigns before the fall school eop. 
nections could be expected to begin, 
it was decided by the officers not t; 
experiment with any variation after 
the original plan had demonstrated 
itself to be workable. 


and down behind the operators. 
walking many miles a day, taking 
down connections, answering sig- 
nals and assuming other responsi- 
bilities which are strictly those of 
her operators, is not producing the 
best results. On the contrary, her 
actions frequently have a detrimen- 
tal result. 

The supervisor who is mentally 
alert, who devotes her time to train- 
ing and coaching her operators, 
making any necessary corrections 
kindly and constructively, who is 
ever ready to assist the operator 
when her help and advice is needed, 
is expending her activity and en- 
ergy in the right direction. 

The chief operators and super- 
visors who possess the real qualit) 
of leadership will be successful in 
having operators work with them 
and not for them. The operators 
will take a real interest in the work 
because they will have a sincere de- 
sire to do their very best—not for 
any selfish motive but in order t 
make a good showing for thei 
leaders. 


Questions from Illinois Operators 


1. When should an operator encir- 
cle her number on a CLR ticket? 

2. On a station-to-station collect 
call where the rate is ten cents, 
charge is refused and the call is 
“ag paid,” what rate does the 
call take? 
On a station-to-station call that 
is placed at five o’clock in the 
afternoon but completed 4 
eighty-thirty or later in the eve 
ning, what rate applies? 
After two parties have held the 
line over five minutes and you 
have called time, are we per 
fectly justified in disconnecting 
them? 
When a subscriber rings in after 
a conversation and wants ™ 
know the number of the party 
who was calling, do we have 
give it? 
The answers to these traffic Ww 

tions may be found on page 24. 











NO TELEPHONE— 
A Child's Life Is Lost! 


NDER date of Septem 


C. H. Hatton, president of the 
Utilities 
Corp., Wichita, Kans., wrote TELEPH- 


Interstate Public 


ber 18, cerning TELEPHONY’S editorial upon 
the “unrealized” value of a telephone 
it is published in full. Said Mr. Hat- 


ton in writing TELEPHONY: 


ony concerning an editorial pub- 


“In dictating a recent letter I was 


the value in dollars and cents of pre- 
cious minutes saved by the telephone 
in bringing medical assistance when 
those minutes may mean the differ- 
ence between life and death to a loved 


lished in the issue of August 31, 
under the heading of “The Telephone 
asa Watch-Dog.” As Mr. Hatton’s 
letter is in reality an editorial con- 
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calling attention to the editorials in 
TELEPHONY and I was reading aloud 
from one in the issue of August 31: 

‘But,’ you said, ‘who can arrive at 


At this point my y ex- 
claimed, ‘Why, that is what caused 
the tragedy yesterday which resulted 
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Marie Chism, 15, Victim to the possible to come 
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N ALMOST every telephone rate case there is at 
subscriber. It is perhaps 
certain 
the fall 
the fami 
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One might, perhaps, estimate the conversational value 


of the telephone to a given home. In either case the miles a 


value for convenience in conversation alone is usually tional cos 
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A farm tragedy 
Chism place, eight 
east of Wichita, 
claimed the life of 
Chism, 15. 

While helping her father loosen tion after 
a defective governor on a tractor has been. Bu 
the heavy machine suddenly lurched | western Colo} 
forward, catching her right foot entie inte 
and pulling her beneath the wheels - 7 

She died less than two hours later 
in hospital here from loss of 
steed. P _ other day tt 

Immediately after the accident,|to its bas 
in which the girl's right leg at the | Certainly 
shin was nearly severed and her |its slopes 
thigh was mangled aud punctured,|@ Major 
a neighbor of Ed A. Chism, the) wash, D 
father, was dispatched to a nearby | 1866, lo 
farmhouse to call an ambulance. ing Ww 

~ Car Breaks Down 

The messenger’s car broke down | Ag 
and the call was delayed until Mr. | bilit 
Ghism repaired the machine and | lips 


drove to a telephone. 

On the victim's arrival at the | ti 
hospital a physician said her life 
depended upon an immediate blood 
transfusion, as she was in a graye| 
condition from loss of blood. 

A Downing employe was selecte 
for the donor, Miss Chism died dur, 
jing the transfusion. 

Mr. Chism had started the tract 
motor when the governor stuck. 

the machine in gear and hel 
hter tapped the defec’ 


of precious minutes saved by the telephone in bring- 
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ing medical assistance when those minutes may mean 





the difference between life and death to a loved one? 








Who can appraise in dollars the agony and sorrow the 
head of a family may sufier throughout the remainder 
of his life because he failed to provide the instrument 


averag 














that would have brought the doctor in time? 
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F YOU HAVE not already done so, take the trouble 
to read the files of newspaper clippings that are 


than by te 
more than 





available concerning fires, accidents, cases of sudden account o 





illness, burglaries, and other happenings which are a is worth s 


part of the daily life of the nation 





One will learn protectiv 
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nd you 
e per- 
necting 


that in innumerable instances 
them— 


perhaps a majority of It is p 


the telephone has been the medium for sum- 





ng an 
than t 
paigns 





moning assistance which was, at the moment, beyond 





all price. One will undoubtedly finish the reading 


: with a healthy respect for the protective value of the 
n afte! 


nts 
» part} 
nave t0 


telephone. 
One does not need, in fact, to read clippings of past 
happenings, but merely to watch the newspapers day 








by day. Every day they tell of the usefulness, in one 


way or another, of the telephone in saving life and 
ic ques : 


24. 


property—a usefulness that cannot be measured 


jollars and cents. 
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in the death of that little girl Marie 
Chism.’ 

I had read the headlines of how 
this young girl, 15 years of age, had 
been mangled by a tractor and had 
died, but I did not realize that the 
Chisms had no telephone and that a 


ily may suffer throughout the remain- 
der of his life because he failed to 
provide the instrument that would 
have brought the doctor in time?’ ”’ 
Mr. Hatton enclosed a copy of the 
newspaper article telling of the tragic 
death of a young girl, which might 


into TELEPHONY’S offices 
be used effectively by a 
companies in their advert 
e*ee 
Recent Prices in 


the Metal 


It could 
telephor 
sing. 


Markets 


neighbor had been dispatched to a 
nearby farmhouse to call an ambu- 
lance; that his car had broken down 
on the way and that the little girl 
had died because of loss of blood oc- 
casioned by the delay. 

I continued to read your editorial: 
‘Who can appraise in dollars the 
agony and sorrow the head of a fam- 


have been avoided had her farm home 
been equipped with a telephone. 
The newspaper clipping telling of tures, 
this tragedy, with a part of TELE- Tin 
PHONY’S editorial on the value of a 48.75c 
telephone, is reproduced on page 11. Quiet, 
Together they form the most effec-  venia, 
tive argument for “a telephone in 
every farm home” which has come 
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“JUST IN CASE—” 
By MISS ANNE BARNES, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


The late Will Rogers once remarked that packing a grip for a journey was the least concern to 
him, no matter how far he was going from home, or how long he would be away, because he took only 
actual necessities. And that was probably what was found in his grip on his fatal journey to Alaska. 
I never pack a grip but what I think of Will’s way. What a lot of excess baggage the average 
traveler lugs around. “Just in case—’” we excuse ourselves as we tuck in this, that, and the other 
article which do nothing except clutter, crowd and muss the clothing we actually do have to wear. 


0 
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Cramming a suitcase to the bulging and possibly bursting point with what we need, and much ommis 
we never need, is a very good example of the way we crowd our lives with worries, burdens, and telepho 
bridges we never cross. For instance, we start out in the morning dressed in old clothes that the rain ng OF 
won’t damage or with an umbrella hung on our arm “just in case’’ we might need it. If the sun 
comes out later, as it often does, this useless article of protection becomes a burden, and irritation to 
our spirits. If the umbrella and our clothes happen to be shabby and unbecoming, we are sure to 
meet someone we would rather not have run across. After we leave her we hang this worry on our 
mind: “I wonder what she thought of me dressed like this and carrying such a shabby old umbrella!” 
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We sink into a seat on a street car next to a person with an uncontrollable cough and sneeze, and 
we just know we will catch one of those horrible germs. We add that fear to our burdens. 

We worry because we wonder if we offended a friend by a remark we made. We wish we knew, 
but since we cannot be certain we entertain that thought until it feels so at home that it comes in 
and takes a seat in our mind. 


Our mental burdens often weigh us down to the extent we cannot do our best work during office 
hours or anywhere else for that matter. Many of these burdens are not really ours at all. Some- 
times, after listening to another’s tale of woe, we take it on as our own and carry it around in our 
mind even though the person who related it may soon forget it. 
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I am reminded of a story of a young Prince who wanted to make a trip into a strange country. 
Not knowing the customs of that country, he had a hard time deciding what to take along in a pack 
which he intended carrying on his back. He nad always had a desire to travel that way. He added one 
thing after another to his pack, “just in case,” he thought. While packing, a mouse ran across the 
room. “Ugh!” he exclaimed with a shiver, “I’ll take a mouse trap along,” and he slipped one into 
the pack. 


While talking over his proposed trip with a friend, the latter remarked, ‘Your trip will take you 4 


through a mosquito-infested strip.”” So the Prince added a mosquito net to the pack, which was begin- 
ning to bulge. 
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“Ah!” he told another friend when asked where he was going, “I am going into a land flowing with 
milk and honey.” 


“Well,” laughed his friend, “It may flow with milk but they have never heard of honey over there.” 

This was a blow to the Prince who had a sweet tooth for honey. It bothered him so that as he 
passed his rows and rows of bee hives, he stopped and hoisted one on his shoulder and staggering 
under the weight, he started on his journey. 


“Just in case” you don’t get my moral let me remark: “Don’t go through life like a pack horse. 
Dump everything out of your pack, throw the pack away, and journey through life as physically and 
mentally unburdened as possible.” 
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FCC Issues Ruling on 
Section 


DECISION OF FEDERAL 
Communications Com- 
mission holds that tele- 
phone companies own- 
ing, maintaining or oper- 
ating a toll line crossing 
a state or national boun- 
dary, are subject to all 
provisions of Communi- 
cations Act of 1934 


N SEPTEMBER 18 the tele- 
() phone division of the Federal 

Communications Commission 
ssued its long-awaited interpretation 
f Section 2-(b)-(2) of the Commu- 
nications Act of 1934. In brief the 
mmission holds that “every wire 
carrier owning, maintain- 
operating a toll line which 
osses a state or national boundary 
s subject to all the provisions of the 
Act of 1934,” 

The report and finding of the tele- 
hone division under docket No. 2809 
nthe matter of the jurisdiction of 
the Federal Communications Com- 
under the Communications 
1934, over telephone compa- 
nies engaged in the business of wire 
telephone communication; and par- 
ticularly the application of Section 

2) thereto, follow: 

“By notice, given February 28, 
1935, the telephone division has had 
nder consideration the matter of 
irisdiction of the commission under 
the Communications Act of 1934 over 
telephone companies engaged in the 
isiness of wire telephone commu- 

and particularly the appli- 
b)-(2) of the 


telephone 


ng or 


mmunications 


mission 


¢ 


Act of 


nication ; 


ition of section 2- 


Many telephone carriers claiming 
exemption from the jurisdiction of 
the commission, except as to sections 
201-205 of the Communications Act 
1934, requested of the commission 
a1 opportunity to present arguments 
in support of their construction of 
section 2-(b)-(2) of the Communi- 
ations Act; and the commission 
placed this matter on the docket ‘for 
‘he purpose of hearing arguments by 
such telephone companies claiming 
‘xemption under 2-(b)-(2) of the act 
and any state regulatory commission 


"2 (b)-(2)" 


desiring to be heard.’ Briefs were 
filed and oral arguments were heard 
on behalf of all parties requested to 
be heard. 

Section 2 of the Communications 
Act of 1934 provides: 

‘(a) The provisions of this act 
shall apply to all interstate and for- 
eign communication by wire ; 

(b) . . nothing in this act shall 
be construed to apply or to give the 
commission jurisdiction with respect 
to (1) charges, classifications, prac- 
tices, services, facilities, or regula- 
tions for or in connection with intra- 
state communication service of any 
carrier, or (2) any carrier engaged 
in interstate or foreign communica- 
tion solely through physical connec- 
tion with the facilities of another 
carrier not directly or indirectly con- 
trolling or controlled by, or under 
direct or indirect common control 
with such carrier; except that sec- 
tions 201 to 205 of this act, both in- 
clusive, shall, except as otherwise 
provided therein, apply to carriers 
described in clause (2).’ 

Section 3 (u) provides that for 
the purpose of the act unless the 
context otherwise requires: ‘connect- 
ing carrier means a carrier described 
in clause (2) of section 2-(b).’ 

It will be seen that section 2-(b 

2) exempts from the jurisdiction of 
the commission, except as to sections 
201-205 inclusive, carriers engaged in 
interstate or foreign communication 
solely through physical connection 
with the facilities of another carrier 
not directly or indirectly controlling 
or controlled by, or under direct or 
indirect common control with 
carrier. 


such 


Commission’s Interpretation of 
Section 2-(b)-(2) 


“The commission having heard and 
having considered all facts and mat- 
ters presented for and on behalf of 
telephone carriers, and having read 
and having considered the law, and 
being fully advised, finds and holds 
that: 


1. Every wire telephone carrier own- 
ing, maintaining or operating a 
toll line which crosses a state or 
national boundary is subject to all 
the provisions of the Communica- 
tions Act of 1934. 

A wire telephone carrier which 
neither demands nor receives any 


charge, compensation or commis- 
sion on interstate communication 
or service is not subject to the 
act. 

Every wire telephone carrier with 
one or more exchanges, or one or 
more toll lines within a single 
state, participating in interstate 
communication by physical con- 
nection with another wire tele- 
phone carrier within the same 
state, is subject to sections 201 to 
205 only of the act, except when 
the matter of control referred to 
in section 2-(b)-(2) of the act is 
involved. 

The phrase ‘directly or indirectly 
controlling or controlled by, or 
under direct or indirect common 
control with,’ as used in section 2- 
(b)-(2) of the act, contemplates 
a mixed question of fact and law 
to be determined in each case 
heard and considered by the com- 
mission.” 


Ruling Long Awaited 
by Companies 

A ruling by the FCC on the appli- 
cation of the Communications Com- 
mission was expected by the Inde- 
pendent telephone companies 
after the organization of the com- 
mission in July, 193 As this was 
not done and the commission issued 
a number of orders and sent them 
to thousands of companies, many of 
which clearly did not come under the 
provisions of the act, the United 
States Independent Telephone Asso- 
ciation issued its own interpretation. 

It advised the companies that a 
telephone company is exempt from 
all of the act, except section 301 and 
sections 201 to 205 inclusive, unless 
it can and does handle interstate calls 
entirely with its own facilities or 
with those of an affiliated company. 

The Federal Communications Com- 
mission finally, on February 28, 1935, 
gave out a notice that a hearing 
would be held on the matter on March 
25. At that time oral arguments 
were presented and briefs filed by 
the United States Association and 
several Independent companies. 

The commission had the matter 
under consideration nearly six 
months as it was submitted on March 
25 and decided September 18. 
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Telephone Newspaper 
Operating in Budapest 


newest 
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Hungary, is 


institution in Budapest, 
“The Telephone 
Subscribers to it will 


News- 
paper.” receive 
news of politics, stock exchange, sports 
and other matters within a 


receipt of 


few mo- 
news at the 
allowed to 
subject that in- 
terests them and pay only for the length 
of time of hearing it, after which the 
telephone disconnects automatically. 
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HE FEDERAL Communications Commission 
last week issued a ruling giving its interpre- 
tation of the section of the Communications Act 

of 1934 relating to exemptions from the provisions of 
the law. Section 2-(b)-(2)—i. e., clause 2 of para- 
graph b of section 2—of the act, in effect, exempts 
certain telephone companies from most of the provi- 
sions of the act and, therefore, from the full jurisdic- 
tion of the Federal commission. 

As thousands of Independent companies, claiming 
exemption from FCC jurisdiction under this section, 
have received a number of orders from the commission 
since its organization in July, 1934, requiring the filing 
of reports and data, they naturally have long awaited 
a clarification of this section by a commission ruling. 

The Federal Commission holds 
that every telephone company owning, maintaining or 
operating a toll line which crosses a state or national 
boundary is subject to all the provisions of the Com- 
munications Act and, therefore, is fully subject to the 
commission’s jurisdiction. 


Communications 


HE POSITION of the United State Independent 
Telephone Association and of others in briefs on 
and in the hearing on the matter, is that the mere own- 
ership or operation of a toll line across a state line 
does not subject a company to full jurisdiction of the 
FCC; that, to be fully subject to the act and, there- 
fore, fully subject to the jurisdiction of the Federal 
Communications Commission, a company owning a 
toll line across a state boundary must be able to com- 
plete an interstate call solely by the use of its own 
facilities or the facilities of an affiliated company. 
This means that a company or affiliate companies— 
as “affiliation” is defined in section 2-(b)-(2)—must 
own or operate the facilities at the point of origin of 
the call, the facilities—i. e., the toll line—for carry- 
ing the call across the state line, and also the facili- 
ties at the point of termination of the call. 


ECTION 2-(b)-(2) of the Communications Act of 

1934 provides that, subject to the provisions of sec- 
tion 301 of the act (which refers to the operation of ra- 
dia, and has nothing to do with this present question), 
nothing in the act shall be construed to apply or give 
the Federal Communications Commission jurisdiction 
with respect to “any carrier engaged in interstate or 
foreign communication solely through physical con- 
nection with the facilities of another carrier not di- 
rectly or indirectly controlling or controlled by, or 
under direct or indirect common control with, such 
carrier; except that sections 201 to 205 of this act, 
both inclusive, shall, except as otherwise provided 
therein, apply to carriers described in clause (2).” 





14 TELEPHONY @& 


The FCC Interpretation of “2-(b)-(2)" 


September 28, 1935 








the inte 





















tion. 
Many 
interpre 
changes 

Sections 201 to 205 of the act refer to the filing of Mf to near! 
interstate toll rates, discriminations and compulsopy §§ are mo: 
physical connections. compan 

It wil 
HE NECESSITY for interpretation of sectio, § associa’ 
2-(b)-(2) arose when the commission, acting op § the co™ 
returns made by telephone companies to question. § before 
naires sent out by the commission, declared certgjy mined W 
companies fully subject to the act and, therefore, t) § —— 
the commission’s jurisdiction. 

In some cases the commission assumed full juris. 
diction over such companies because, presumably, N 
they owned toll lines across state boundaries; in othe; 
cases because, presumably, one or another of the Bel] UI 
companies was a minority stockholder in the company. pl 
Objections to the commission’s ruling were made in g Nations 

aks pendent 
number of cases, and the commission held a hearing J jig in 
on these questions last March. gradual 





Briefs were filed and arguments were made at the 
hearing by the United States Independent Telephone 
Association, the National Association of Railroad 
Utility Commissioners, and by various telephone con- 
panies or groups of companies; also by the Wisconsin 
commission. 





























These briefs and arguments generally 
agreed with the position of the National telephone 
association as already outlined herein. 























667 N ORDER to complete an interstate toll call,” 





Philec 
said the telephone association’s brief, “three es- oo" 
sentials are necessary: (1) originating facilities, (2 << 






a toll line crossing a state boundary, (3) terminating 
facilities. The interstate toll call must be considered 
as an entity and if any of these three essentials is 
lacking, the interstate toll call cannot be consun- 
mated.” 

The position of the United States Independent Tele- 
phone Association was that unless all three of these 





























essentials were owned or operated by one company, 0! ni 
by affiliated company as defined in 2-(b)-(2), the com- +s 
pany or companies concerned were “connecting ¢cal- me 
riers” as defined in the act, and were, therefore, &- Dav 
empt from all sections of the act excepting 301, which 
refers to radio, and 201 to 205, both inclusive, which 
cover toll rates, toll tariffs, and so on. @ 
HE DECISION of the Federal Communication 
Commission differs from the United States asst Y 
ciation’s interpretation in that it makes the controlling 
factor the ownership, maintenance or operation of # 
toll line crossing a state boundary. This ruling of the 
commission would bring under its full jurisdiction? @ 
considerable number of Independent companies which <a 
ade 


would not be fully subject to such jurisdiction under 











ectior 


Ng on 
*stion- 
ertain 


re, to 


juris. 


mably 
Othe: 
ie Bel] 
npany 


le ina 


earing 


at the 
phone 
oad & 
2 com- 
consin 
erally 
phone 


vations 
3 ass0- 
rolling 
n of a 
of the 
tion @ 
which 
under 


the interpretation of the national telephone associa- state boundaries. Regarding companies considered by 
tion. the FCC to be fully subject to its jurisdiction because 
Many of the companies included in the commission’s of affiliations with other companies, this is, as the com- 
interpretation are, of course, companies operating ex- mission says in its decision, “a mixed question of fact 
changes near state boundaries and owning toll lines and law to be determined in each case.” So the matter 
tonearby towns in the adjacent state. These toll lines stands at the moment. 
are mostly short, local lines, and a majority of the This is another interesting and important subject 
ympanies owning them are small companies. to be discussed by the membership and directors of 
It will, of course, be necessary for the United States the United States Independent Telephone Association 
association and others interested to study the effect of at the forthcoming annual convention which is to con- 
the commission’s decision of September 18 very fully vene in Chicago October 8-11. It is another important 
pefore the position to be taken on it can be deter- reason why every Independent telephone company 
mined with ened to companies owning toll lines across should be well represented at that meeting. 


National Convention of Independents 


URING the past several weeks The program for the convention exhibitors, who will show the most 

plans and arrangements for the shows the variety of topics of cur- recent developments in their respec- 
National Convention of the Inde-_ rent interest which will be discussed tive lines. The exhibits will be head- 
pendent telephone industry—to be _ by capable speakers. quartered on the 25th floor of Hotel 
held in Chicago, October 8-11—have For the first time since 1931, the Stevens, occupying the south half of 
gradually approached completion. convention will have more than 35 _ the building. (Turn to page 34) 
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Diagram of Exhibitors’ Section of 25th Floor of the Stevens Hotel, Chicago, Showing Names of 35 Exhibitors Who Have Already 
Made Plans for Representation at the Annual Convention of the United States Independent Telephone Association to be Held October 
8 to 11, Inclusive. They Will Show Developments and Products Perfected in Past Few Years. 
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THE HONOR ROLL checl 


elect) 
Living up to all of my expectations Safety Test Number Six, published in TrLerpHony of Augus’ 3}, ladde 
brought in answers from many telephone workers. After carefully checking the papers we have chosen the whe! 
best ones and have placed the names of the following men en our September “Honor Roll’: past 
First Prace: J. E. Barrett, of The South Carolina Continental Telephone Co., Conway, S. C.; E. H. _ 
Danner, of The Durham Telephone Co., Durham, N. C.; B. E. Hardin, of The South Carolina Continental] —_ 
Telephone Co., Winnsboro, S. C.; grades of 100. a di 
Seconp PrLace: Arthur Krueger, of The Mid-West States Telephone Co. of Wisconsin, Fond du Lage. — 0 
Wis., grade of 98. ladda: 
THirD Piace: J. P. Borden, safety supervisor of The South East Public Service Corp. of Virginia, Neve 
Charlottesville, Va.; R. W. Little of The Mid-West States Telephone Co. of Wisconsin, Fond du Lac, Wis.: rung 
grades of 97. Neve 
FourtH Prace: R. R. Hollister, Forest City, Iowa; D. W. Wells, Trinity, Texas; B. T. Boyett, Pres. yond 
cott, Ark.; grades of 95. ladd: 
FirtH Prace: Harry G. Culver, of The Mid-West States Telephone Co. of Wisconsin, Oakfield, Wis: 
grade of 93. 
HONORABLE MENTION: George Byars, Johnson City, Texas, grade of 91; C. E. McDavid, Thorndale, 
Texas, grade of 89; John Doherty, Cascade, Wis., grade of 8&6. 
There are the winners and the grades prove that the competition was plenty tough. Congratulations han 
to every winner. Keep up the good work. Your old buddy, ladd 
JAKE THE LINEMAN. AD 
the 
both 
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Results of Safety Test Number 6 


alwe 
enti 
give 


By JAKE THE LINEMAN lad 


ORNIN’ BUDDIES! Wal’, we're of Illinois His reply to the question next time he pilots his old gas 


about a week late with the re- is given in the answers—and its nature’ over the highway. “i 
a“ sults of Safety Test Number proves that the subject is one that has Our good friend, Dermot K. Foley ~ ah 
Six, but so many papers were delayed caused many arguments. the General Hospital, San Francis 
because of vacations that I just couldn't Question Nine, which dealt with the Calif., called the article to my atte: Pi 
on 
press last week. The test proved to be brought in many answers which, if fol- good idea to post copies of > article safe 


make the grade in time to catch the correct method of lifting heavy objects, tion and suggested that it would be 


one of the most interesting of this lowed, would result in many cases of on all bulletin boards. After you hay a 
year’s series The questions caused hernias and ruptures. For the benefit finished reading the copy which ee: 
many of the participants to really put of all of you buddies, I have carefully will receive, follow Dermot’s suggestior the 
in some high-powered thinkin’ and, as taken up the subject of lifting heavy The article should do a world of go to : 
a result, many workable safety ideas objects and I hope that you fellows will And now for the answers. Got y als¢ 
: s s ’ Wol 
were brought to light I checked and pay especial attention to the procedures notebooks ready? Here they come “en 
double-checked all of the papers an’ I which I have outlined. tior 
finally managed to pick out the papers Question Three, which asked for the _ QUESTION ONE: Is it a safe pra by 
tice while working on strand to ls pole 
a ladder which, when placed in pos wit 
tion, barely reaches the strand or et the 
At the top of this page you will find on the strand, also brought in a few tends only one rung past the strand of t 
our Honor Roll for the month of Sep- answers which revealed the fact that Explain your answer fully T the 
. , ; ‘ a‘ ANSWER 3y B. E. ardin, of 1 ' 
tember. On it are listed the names of many workers are using incorrect and . or (By B. E. Hard . ; end 
. ' : f South Carolina Continental Telephon gra 
the telephone company employes who unsafe methods of performing such a Co.. Winnsboro. S. C.): “It is not hae 
proved by their written papers that task. I think the correct answer will safe practice while working on stral “De 
they know their Safety. If a fellow em- clear up the existing difficulty. to use a ladder which, when — I the 
» . , P , P P > siti ‘ Iv reac : » strand ( , 
ploye of yours is listed on this month’s Another highlight of the test came P0Sition, barely reaches the ae to | 
extends only one rung past the strand 
Every worker should let his ladder & C 
back for he won out over competition accompanied your answers. I want to tend at least four rungs past tie a” 
that was plenty tough. thank all of you for your comments. strand. This will make the ladder salt ola 
: . . er <j i j . tre sways | 
And now, before we get into the an- And just to show my appreciation I se- from slipping in case the strand the job 
‘ ‘ : : : nie ; under the additional weight of th 
swers, let’s sorta review a few of the cured for every participant in Test worker” car 
high-lights of test No. 6. I believe that Number Six a reprint of J. C. Furna’s In addition to Hardin’s answer, T = 
: “7 P . P s “ _ 9 ™ : i t Tou 
Question Seven, which dealt with splendid article, “And Sudden Death. member the following pointers the es i 
' . ‘ig . , ; , , nana 5 ad 
“Four-Way Stops,” caused the most I hope that each of you will carefully time you have occasion to use 4 1) is { 
‘comment I anticipated the comments’ read the article. It presents facts and der for performing aerial work: | - 
——— ee — ee eee Before placing the ladder assure you! é 
and the arguments which the question word pictures of automobile accidents  gejf that the strand has a good, strodé ~ 
would cause and I sent a copy of the which may be hard to stomach, but ev- metallic appearance and that the fas 
. . . ; © ; 9 
question to Robert Kingery, director of eryone who reads the article will find enings at the pole are tight. (¢) 


the Division of Highways for the State himself a bit more safety-minded the (Continued on page 21) 


which, in my estimation, were the best correct procedure of raising a cable car 
of the lot. from the ground and placing it safely 


Honor Roll, he deserves a big pat on the to me in the form of the letters which 
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ontinued from page 16) 

poles each side of the ladder should 
he gi. n the “prod test” and a careful 
check should be made to see that no 
electr: al hazards are present. (3) The 
ladde secured for the work should, 
when placed, extend two or more rungs 
past strand. The ladder is in proper 
position when its base rests on secure 
footi! out from under the strand at 
a distance which is equal to one quar- 
ter of the distance from the base of the 
ladder to the top of the strand. (4) 
Neve stand higher than the fourth 
rung from the top of the ladder. (5) 
Never lean out more than 12 inches be- 
yond the side rails while working on a 
ladde 


Question Two: In connection with 
performing work upon which a ladder 
must be used, should a worker ever: 

(A) Carry tools or materials in his 
hand while ascending or descending the 
ladder? 

ANSWER No. In climbing a ladder 
the worker should have the free use of 
both hands. 

(B) Descend the ladder with his back 
facing the rungs? 

ANsweR: No. Always face the lad- 

when ascending or descending. 
Grasp the side rails of the lad- 
instead of the rungs? 

Answer: No. In climbing 
always grasp the rungs. The hands will 
entirely encircle the rungs and thus 
give you a much better hold onto the 
ladder than you would obtain if you 
grasped the side rails. 

(D) Attempt to climb the ladder while 
his shoes are coated with mud or snow? 

ANSWER: No. 3efore ever attempt- 

g to climb a ladder clean your shoes 

all mud or snow and there will be 
less chance of your slipping. 


ladders 


QUESTION THREE: When it is neces- 
sary for you to change your location 
a pole, should you unfasten your 
strap? If so, how should the 
weight of your body be supported? 
ANSWER When it is necessary to 
change your working location on a pole, 
the safety strap should be unfastened 
to aid you in making the change and 
also to prevent wear on the strap which 
vould occur if you were to slide the 
strap around the pole to the new loca- 
tion. Support the weight of your body 
by placing your left hand behind the 
pole. Then release the right snap hook 
with your right hand and pass it around 
the pole to the left hand. The weight 
of the body should then be shifted from 
the left hand to the right hand and the 
end of the safety strap should be 
grasped with the left hand. The snap 
hook should then be engaged in the left 
‘Dee” ring, the left hand returned to 
the pole—and you are free to change 
to your new location. 


QUESTION Four: Describe in com- 
plete detail how you would proceed to 
raise a cable car from the ground and 
Place it safely on the strand. On this 
job you have a helper to assist you, the 
car has been inspected and is in A-l 
condition and the path through which 
you are to ride the car has been thor- 
oughly inspected for hazards. Your job 
is to get the car on the strand. 

ANSweR: (1) Never attempt to carry 
the cable car up the pole or ladder. 
Accident reports prove that such at- 
tempts often end unsuccessfully. (2) 
The splicer should coil a handline and 
Dlace it over his shoulder and climb 
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the pole. (3) A handline pulley should 
be placed on the strand on the side on 
which the car is to be placed. (4) The 
helper should then fasten the end of the 
handline to the car in such a manner 
that the car will be drawn up edgewise 
with the wheels toward the pole. 

(5) Using the other end of the hand- 
line which has been placed around the 
handline pulley the helper should hoist 
the cable car up to the splicer. The 
helper should not release his grip on 
the handline until the splicer has the 
car safely on the strand. (6) To place 
the car on the strand the splicer should 
catch the top end and hook it over the 
strand and then the other end should 
be raised toward the pole and hooked 
onto the strand. (7) The safety chains 


and was used to supply lighting current. 
This wire had not been noticed and the 
telephone wire which had been dropped 
from the pole came in contact with the 
‘hot’ wire. 

“A lineman and a ground man were 
picking up the cut wires and coiling 
them for removal to the storeroom. 
They finally reached the wire which 
was in direct contact with the 550-volt 
lighting circuit. Not realizing the 
danger, both of the men grasped the 
wire and received shocks and electrical 
burns which caused their deaths.” 

ANSWER: (By J. E. Barrett of The 
South Carolina Continental Telephone 
Company, Conway, 8S. C.): “This acci- 
dent could have been prevented by vari- 
ous means. First, the man in charge 





JAKE SAYS: 


if An Accident Dis- 
ables You, It Prac- 
tically Ruins Your 
Chances of Some 
Day Owning the 
Home of Your 
Dreams. 








should be snapped in place and the 
suspension chains should be hanging so 
that they are free from kinks. 


QUESTION Five: Let’s put the imagi- 
nation to work and imagine, that 
whether we like it or not, we are going 
to have to drill a hole in a brick wall. 
With a pencil or crayon we have 
marked the exact location of the hole 
and we are just about ready to start. 
Before starting, should we inspect our 
drill and drill-holder for defects? Ii 
so, what defects should we be on the 
lookout for? What defects should we 
look for on our striking hammer’? 
Should we wear our goggles? 

ANSWER (By J. P. Borden, safety su- 
pervisor of The South East Public Serv- 
ice Corp. of Va., Charlottesville, Va.): 
“Drills should be inspected to see that 
they are sharp and have no cracks or 
burred points. The burred points and 
chipped bits may break off and injure 
your flesh or eyes. 

The drill handle should be inspected 
for frayed top so that in drilling no 
chips will fly off and injure your hands. 

The striking hammer should be a 
good steel-made hammer; its head 
should be tight on the handle, the strik- 
ing edges should not be_ chipped, 
cracked or mushroomed and the handle 
should not be broken, cracked or 
splintered. 

In order to avoid danger to the eyes 
from steel or stone chips goggles should 
be worn.” 


QvuEsTION Srx: In your opinion, how 
could the accident described below have 
been prevented? “A line gang was dis- 
mantling an open-wire lead. The wires 
were being cut and dropped to the 
ground. One of the wires fell on a 
booth which had been placed under the 
line by the trolley company for dis- 
patching purposes. At the back of the 
booth a 550-volt wire entered the booth 


September 28, 1935 


of the work being done should have as- 
sured himself that there were no high 
voltage wires or anything else that 
would cause damage by the wires being 
dropped to the ground, before he al- 
lowed his men to start on the job. If 
he had taken such a precaution the ac 
cident would never have happened. 

“The accident could have been pre- 
vented by the use of a rope and a take 
up reel. The wires could have been 
cut and a rope long enough to reach 
to the other pole could have been 
fastened to one end of the wires. The 
lineman on the other pole could have 
pulled the wire and the other employe 
could have slacked off of the rope, be- 
ing careful not to allow the wires to 
slack down too far. The wire could 
then have been placed on a take-up reel 
and wound up.” 


QUESTION SevEN: It has become the 
practice in recent years for state and 
city officials to make some street inter- 
sections into “Four-Way Stops.” That 
is, “Stop” signs are placed on all four 
corners of the intersection so that a 
motorist whether he comes from the 
north, south, east or west is forced to 
come to a complete stop before proceed- 
ing. In your opinion, do such restric- 
tions increase or decrease the possibil- 
ity of collision? Suppose four cars 
reach the intersection at the same time, 
which car has the right to proceed first? 

ANswER: H. H. Harrison, traffic en- 
gineer for the state of Illinois says: 
“Your correspondent, who has addressed 
the inquiry to you relating to the. use 
of four-way stops, seems to have a 
knowledge of the situation existing over 
the United States with reference to the 
use of such means of traffic control at 
intersections. It is a question on which 
radical opinion may be formed ‘pro’ or 
‘con.’ In Illinois, we have seen fit to 
make use of four-way stop control by 
use of stop signs at certain intersec- 
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tions where such control was found to 
be in the interest of all traffic entering 
the intersection. 

We prefer, in every instance possible, 
to designate one street as the preferen- 
tial traffic lane, stopping traffic only on 
the intersecting street. In some in- 
stances, however, it has been found that 
the aecident experience justifies the use 
of this means of control in the preven- 
tion of accidents. In order to bring all 
cars under control, four-way stops have 
been installed with the result that ac- 
cident records have shown a reduction. 

Many motorists, we realize, are un- 
aware of the legal requirement regulat- 
ing traffic approaching an intersection 
which gives the right-of-way to the 
party approaching from the right, but 
requires yielding the right-of-way to a 
motorist approaching from the left. 
Naturally some little confusion results 
when vehicles approach simultaneously 
from all directions. With the exercise 
of reasonable judgment, however, cars 
should be able to proceed in the desired 
direction with no danger of collision.” 

E. H. Danner of The Durham (N. C.) 
Telephone Co., says: ““Four-way-stops 
increase the possibility of collision. Ap- 
parently the situation is not fully cov- 
ered by traffic rules although such a 
situation may frequently occur. Since 
both lines of traffic are apparently of 
equal importance and the rule that the 
car on the right has the right-of-way 
cannot apply, it is my opinion that the 
drivers of the cars shall slowly enter 
the intersection. The line of traffic 
which is represented by the first car 
entering the intersection would then 
have the right-of-way. After all, cau- 
tion and courtesy will solve any traffic 
tangle without a great amount of diffi- 
culty.” 


L. V. Marchant, of The Farmers New 
Era Telephone Co., Hebron, IIl., says: 
“In my opinion, four-way stops cause 


more accidents than two-way stops for 
there is no way of determining which 
one should go first, unless there is a 


traffic cop and in which case there 
would be no need for the signs. There 
is no way of telling which car would 


have the right-of-way.” 

Those answers I have just given you 
show the general type of answer which 
was received. There seems to be no 
way of determining just which car 
would have the right to proceed first. 
In my opinion Mr. Danner’s answer pre- 
sents the most reasonable means of 
overcoming the difficulty. 


QUESTION EIGHT: Is it safe to per- 
form work on a pole while a handline 
is hanging from your belt? 

ANSWER (By R. W. Little of The Mid 
West States Telephone Co. of Wiscon- 
sin, Fond du Lac, Wis.): “You should 
never have a handline fastened to your 
belt while you are performing work on 
a pole. There is always a chance that 
something might catch onto it and 
either pull you off the pole or wrap you 
neatly around a crossarm.” 


QUESTION NINE: Each year, when 
accident results are summarized, it is 
discovered that many workers have suf- 
fered hernias during the year. Most of 
the sufferers have brought on their con- 
dition by lifting heavy objects. It is, 
therefore, important that all of us know 
how to correctly lift heavy objects. Sup- 
pose it is your job to lift a box of in- 
sulators from the ground and set it in- 
side the supply truck. What position 
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CONVENTIONS 

United States Independent Tele- 
phone Association, Tower Room, 
Stevens Hotel, Chicago, October 
8, 9, 10 and 11. 

Independent Pioneer Telephone 
Association of the United States, 
Stevens Hotel, Chicago, October 
10; Annual Luncheon. 

The Iilinois Telephone Associa- 


tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 
lowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 7, 8 
and 9, 1936. 
Ohio Independent Telephone 


Association, Deshler-Wallick 
Hotel, Columbus, April 22 and 23. 
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would you take preparatory to 
the box? Describe fully. 
ANSWER: In this question I merely 
used the box of insulators as an ex- 
ample of a heavy object to see if you 
were familiar with the method of lift- 
ing heavy objects. When lifting any 
heavy object from the floor always ob- 
serve the following rules: (1) Be sure 
that the object to be lifted is not more 
than you can ordinarily handle. (2) 
Be sure of your footing. (3) With your 
feet slightly separated stoop down with 
the back straight and as nearly vertical 
as possible and your hips and knees 
bent. (3) Get a good grip on the object 
and then, as you lift, slowly straighten 
your legs. Lift with your legs and not 
with your back. When you bend at the 
waist to do the lifting, the strain is 
brought onto the muscles of the back 
and your lower abdominal muscles. 


lifting 


QUESTION TEN: Describe some inci- 
dent in either your own telephone ex- 
perience or some fellow worker's experi- 


ence which proves that safety or first- 
aid training is valuable. 
ANSWER (By J. E. Barrett of The 


South Carolina Continental Telephone 
Co., Conway, S. C.): “If it had not been 
for my training in safety first and first 
aid and how to take care of myself in 
an emergency I would not be ‘hyar’ to 
tell this story. In July, 1919, I was dis- 
trict cableman for the Southern Belli 
Telephone & Telegraph Co., at Salis- 
bury, N. C. We had a 300-pair cable 
running from Salisbury to Spencer, 
about four miles distant, to take care of 
the telephones there. I was assigned to 
a case of trouble to be cleared in this 
cable. 

“T located the trouble in a splice near 
the pole. I could not stand on the pole 
to hang my platform and, as I had an 
inexperienced helper, I was standing on 
the pole trying to tell the helper how 
to tie the platform’s ropes. I had my 
safety fastened around the pole and had 
hold of the messenger. Just a little 
above the messenger was a bracket with 
an iron wire. This bracket was just in 
the right place for me to take hold of 
with my left hand and look down at 
the helper and try to tell him how to 
tie the ropes. 

Having my 


right hand on the mes- 
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senger, I reached up and placed 
hand on the bracket. The wire on the 
bracket was charged with electricity, 
and I found that I could not release my 
hand. My first impulse was to call for 
assistance but I was unable to speak. 
My next thought was what I had been 
taught in case I should get on a high 
voltage wire and be unable to get off. 
That was to try, in some way, to get 
my climbers to cut out and let my 
weight pull me clear of the ‘hot wire’ 
This I did successfully and when I fel]. 
another bracket on the pole about two 
feet under my belt caught my safety 
and held me up on the pole, letting me 
fall only a distance of three or four 
feet. I found out that I was paralyzed 
—but ‘oh my’ it was sure a relief to get 
off that wire. 

“A man driving an oil wagon saw me 
hanging on the pole and he came to my 
assistance. I don’t think the helper 
even noticed me or knew what was hap- 
pening until the driver came to my aid 
I got down off of the pole O. K., but 
one finger of the left hand was burned 
to the bone and my hands and arms 
were covered with blisters the size of a 
half-dollar. 

“An investigation showed that the 
wire, from which I had received the 
shock and burn, was a wire owned by 
an Independent telephone company at 
Lexington. The wire was not properly 
installed for a long distance line as it 
had the appearance of being only a drop 
wire. A 2,300-volt wire was crossed 
with the wire at Lexington, and it was 
this cross which caused the trouble.” 


ny left 


Wal’, thar they be, buddies, and I 
hope that every answer has been of as 
Safety Test Number Seven 
appeared in last week’s of Te- 
LEPHONY, so be sure to get in on it 
Wal’, I guess I had better get goin’. 
Until next week, “The only 
known cure of carelessness is safety.” 


sistance. 


issue 


remember: 


a se 
Five-Year Program 
For Colombia, S. A. 

The South American republic of 
Columbia, with a population of some 5, 
855,000, has embarked upon a five-year 
program of improvements to its tele 
phone Automatic exchanges 
will be installed in the towns of Tunja, 
Sogamoso, Duitama and Chiquinquira, 
while the town of Soata will be equipped 
with a magneto. system. Service 
will be maintained between the towns 
mentioned and with Ramiriqui and 
Guatequi, which points will be included 
in the system. 

When the departmental telephone net- 
work is completed it will be connected 
with the local and long-distance lines 
of Bogota’s Central Telephone Co., and 
with the telephone systems of Santander 
del Sur and Santander del Norte. 

Funds for this rehabilitation program 
will be available at the rate of some $25, 
000 annually. The entire program pro 
vides for the installation of new equip 
ment at a cost of $100,000, according t0 
Commercial Attache Clarence C. Brooks, 
of Bogota, capital city of Columbia. 


system. 
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THE FOUR WHEEL DRIVE AUTO COMPANY 
Clintonville, Wisconsin 
Canadian Factory: Kitchener, Ontario 


(1) The Snow Removal Problem [] Use of Extreme 
Pressure Lubricants [] Truck and Trailer Size and 
Weight Restrictions [] Effects of Front Wheel Sta- 
bility on Public Safety [) Purdue University Efficien- 
cy Test Cutting Costs with the FWD Road Main- 


tainer [(] Making the Most of Controlled Power. 


Mr. — 


Write today for recommendation Title____. 
for line truck for your service Address_..____ 


 —— 





ACKED BY AN INTERNATIONAL SERVICE SYSTEM 


Commission 
and Court News 


Charges Stock Was 
Sold at Unfair Price 


Testifying before the Alabama Public 
Service Commission, on September 19, 
in the 
practices of the 


investigation of the rates and 
Southern Bell Tele- 
phone & Telegraph Co., George S. Call, 
Pennsylvania accountant, asserted that 
he did not believe the company received 
a fair price for the sale of $24,000,000 
in capital stock at $100 a share to the 
American Telephone & 
in 1929. He 


1928 operations, it was 


Telegraph Co 
that, 
worth $154 a 
share and that it would have brought 


declared based on 


not less than $140 a share on an open, 
competitive market. 

Mr. Call testified, further, that re 
ported financing plans of the Southern 
Bell—and not the pending rate case 
were responsible for the drop in price 
from 110 to 106 of its stock in the 


several days preceding this session’s 
Southern Bell 
opinion, 


refinance its obligations at the present 


hearing The system 


could, in his advantageously 
lew interest rates of the market He 
Fitzhugh Lee, associate 
commissioner, that the A. T. & T 
dividend payment of $9 a year was ficti 


agreed with 


Co.'s 


tious, since it has not been earned for 
several years. 

Harold 
rate expert, said that his computations, 


Olmstead, state witness and 


based on the company’s own figures, 
showed that there had been an actual 
depreciation of property in Alabama of 
only 1.01 per cent while the company 
had made a charge of 4.39 per cent for 
a depreciation reserve. He testified that 
operating expenses for the latter part 
of 1934 and the first eight 
1935 had increased nor de- 


creased, 


months otf 

neither 
while operating revenue had 
mounted steadily upward. 

At the hearing on September 17, P. L. 
Holland, chief engineer for the Mary- 
land Public Service Commission, testi- 
fied that the Southern Bell 
Western Electric Co. artificial prices 
for equipment. He declared that in 
1931, when materials used by the West- 
ern Electric had decreased 31 per cent, 
increased its prices for 
equipment purchased by the Southern 


paid the 


the company 


Pell company. 

W. E. Duncan, assistant to the chief 
accountant of the Southern Bell com- 
pany, testified, upon cross-examination 
by Horace Wilkinson, special counsel 
for the city of Birmingham, that the 
company operated 3,600 concession tele- 
phones in Alabama at a cost of $56,000, 
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total revenue. 
Testifying again on September 18, 
P. L. Holland said he considered the 
Southern Bell’s depreciation reserve— 
which increased from $2,700,000 to more 
than $5,000,000 from 1931 to 1934— 
more than double what it should be. 
The hearing was 


or 1.7 per cent of the 


continued until 
Tuesday, September 24. 

eee 
Illinois Commission Hears 


Sales Tax Increase Cases 


The Illinois Commerce Commission 
on September 18 entered upon the hear- 
ing of more than 30 cases in which utili- 
ties companies are seeking to increase 
rates in order to meet their absorption 
of the 3 per cent state sales tax. The 
question of whether this tax shall be 
collected from customers is involved. 
By agreement it was determined to 
adopt the conference method in hearing 
the petitions, and for convenience the 
petitions were 
Class C and D 


grouped for hearing: 
telephone companies; 
class A and B telephone companies and 
electric, water and gas companies. 

The C and D cases were continued 
until October 22. In the meantime the 
companies will fill out questionnaires 
and affidavits setting up their revenues 
and expenses. These questionaires will 
be furnished by the commission. 

When the took up the 
class A and B companies, 


commission 
which in- 
cluded the larger telephone companies, 
the petitioners asked separate hear- 
ings. The cases of the Illinois Com- 
mercial, the 


the Lllinois 


Illinois Consolidated and 


Southeastern Telephone 





Answers to the Traffic 


Questions on Page 10 
Only in cases where speci- 
fic instructions are given 
that she do so. 

The call remains a person- 
to-person call and is sub- 
ject to the person rate. 
The rate in effect when 
conversation starts. 

We are never justified in 
disconnecting a subscriber. 
If you know the calling 
number, give it. If the 
called party requests the 
name of the calling party 
when informed as to the 
number calling or when 
you excuse an uncompleted 
call, say, “I do not know 
the name.” 
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companies were heard on Septe:iber jg 
and 19 by Examiner Howard Knotts ag. 
sisted by Attorney Harry Bootl 

The petitions of the Illinois Allied, th, 
Mississippi Valley and [Illinois ( ommer. 
cial Telephone companies were heard op 
September 20. The Southeast i 
Telephone Co., which has sma!l prop. 
erties in Illinois, while classe 
class A company, agreed that its 
lem be worked out with the cla 
D companies. 


issour 


Pennsylvania Protests 
Accounting System 
The Pennsylvania State Telephone é 
Traffic 
filed with the Pennsylvania Public Sery. 


Association, on September 
ice Commission a protest against 
tain sections of the commission's pro. 
system of accounts. 


posed Since the 


proposed system is the same one adopted 


by the Federal Communication Commis 


sion, the protest follows closely that 


made by the national association be 
fore the FCC 

In addition to its written protest 
association read into the record excerpts 
from letters received from member com 
indicating the 
determining 


panies impossibility o 


original cost figures 
also read into the record section 2-(1 
(2) of the communications act unde 
vhich the member companies of the as 
sociation claim exemption from the jur 
isdiction of the FCC. 

These companies were actively repre 
sented at the hearing in addition to 2) 
others that were represented but took 
no part: Blue Mountain Telephone & 
Telegraph Co., Wiconisco Telephone & 
Southern Telephone & 
Telegraph Co., Meadville Telephone Co 
Home Telephone Co. of 


Telegraph Co., 


Ridgway and 
the People’s Telephone Corp. 

At the close of the hearing befor 
Commissioner Gruenberg, at which this 
filed, the 
placed in the record a statement to the 


protest was com missione! 
effect that the companies would be given 
an opportunity to again criticize an) 
revised system before its adoption. The 
association requested an informal! con 
ference with the chief of the bureau ol 
accounts before any revised system was 
recommended. 
eee 


Merger of New York 
Properties Is Approved 


The Susquehanna Valley Telephone 
Co., of Windsor, N. Y., was authorized 
by the New York Public Service Com 
mission, on September 20, to sell and 
transfer its plant to the Deposit Tele 
phone Co., Inc., of Deposit, N. Y., for 4 
consideration not to exceed $26,249.50 
This is $1,150 less than the sale price 
proposed in the petition. 

For the purpose of consummatine 


mote 
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highe 
pany 


that 
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Com 
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Tele 
for 4 
49.5 
price 


ating 


isaction, the Deposit company 


n permission by the commis- 
ssue a maximum of $18,200 par 
stock and 
amount of 6 per cent 


f common capital 
-incipal 
tgage bonds and deliver these 
s to the Valley 


property 


Susquehanna 
in payment for the 
tion which it is authorized t 
mmission found, in its opinion 
roceeding, that the territory of 
wo companies is contiguous and 
th are controlled through a ma- 
! tock ownership by the Busfield 
fami f Monroe, N. Y., and have offi- 
cers d directors in common It was 
found. further, that the transfer would 
r conomies in operation and pro- 
efficiency in service 
was represented that the rates of 
the Susquehanna Valley company are 
higher than those of the Deposit com- 
nany for certain classes of service but 
that they would be reduced to the level 
rates of the purchasing com- 
ipon the approval of the merger 
eee 


Wisconsin Commission 
Appointee Rejected 


Governor La Follette of Wisconsin on 
September 20 appointed John H. Bick- 
| Madison, as a member of the 
Wisconsin Public Service Commission, 
succeeding the late Theodore Krons- 
hage, and sent the appointment to the 
state senate for confirmation. 


ey, of 


The senate late on September 21 re- 
fused, by a vote of 16 to 13, to confirm 
the governor’s appointment. 

Mr. Bickley, former chief accountant 
for the Wisconsin commission, is on a 
year’s leave of absence, serving as chief 
accountant for the telephone division of 
the Federal Communications Commis- 
sion in its investigation of the Amer- 
ican Telephone & Telegraph Co. 

eee 


Authority to Operate 
Competitive System Denied 


On September 10 the Minnesota Rail- 
road & Warehouse Commission issued 
an order denying the petition of G. C. 
Gustafson, et al., requesting a certificate 
of public convenience for the Citizens 
Telephone Co.—a newly-organized cor- 
poration—to operate a telephone ex- 
change in the village of Franklin, Ren- 
ville County, Minnesota, and rural dis- 
trict adjacent thereto. The petition was 
denied in view of the fact that the ter- 
ritory in question is already served by 
a telephone company and conditions are 
hot such as to warrant two competitive 
telephone systems. 

The Franklin Local & Rural Tele- 
Phone Co. was organized in 1900. E. B. 
L. Eckberg acquired a controlling in- 
terest in 1932, which he shortly there- 
after transferred to J. D. Dutcher and 
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R. M. Dutcher. The latter operated the 
property until about March 22, 1934 
when they abandoned the property and 
left for parts unknown. They failed to 
surrender or their stock and 
the property was left without a manage! 
until about January 1, 1935, when Mr 
Eckberg was elected president and gen 


transfer 


eral manager of the company. 

The Citizens Telephone was organized 
about February 1, 1935, but the record 
did not disclose the reason for its or- 
ganization. It appears that considerable 
feeling against the management of the 
Franklin Local & 
one of the causes and public relations 
are not of the best. 

A movement was started to induce all 
telephone users in the Franklin 
their telephones and 
mimeographed forms of 
moval of telephones” 
Efforts to organize a 
started. 


Rural company was 


terri- 
tory to remove 
“notice of re- 
were circulated. 
new company 

The commission expressed disapproval 
of such a plan and stated that “If ade- 
quate service is desired, it would ap- 
pear that it would have been a better 
plan to try and gain new subscribers 
rather than encourage those who were 
still using the 
same.” 

The that Mr. Eck- 
berg—the owner of 933 shares out of 
a total of 1,362 issued by the 
Franklin company—had proposed to 
sell his shares to the promoters of the 
Citizens Telephone Co. on the basis of 
the present value of the 
physical Franklin 
the present value of the property 
to be determined by 


service to discontinue 


record disclosed 


shares 


depreciated 
assets of the com- 
pany, 
disinterested ap- 
praisers agreed upon by the parties in 
interest. 

The commission found the proposal to 
more equitable method for the 
establishment of a complete telephone 
service in the Franklin community than 
would result if authority were granted 
the Citizens company to construct and 


be a 


operate a duplicate telephone system. 


eee 
Dial-Finger-Wheel 
Case Is Dismissed 

The New York Public Service Com- 
mission, on August 13, dismissed the 
complaint of the Telephone Dial-Finger- 
Wheel Corp., of Albany, N. Y., against 
the New York Telephone Co. It held 
that the evidence presented does not 
that the Sani-Dial 
wheel possesses improvements sufficient 
to render the finger wheel furnished by 
the company inadequate, inefficient, im- 
proper or insufficient by comparison, or 
that the company should be required to 
amend or modify its regulations prohib 
iting the attachment to its equipment 
o: apparatus or devices not furnished 
by it. 

The commission found, further, that 


warrant a finding 


LINEME 


N 
FOR THE TWIN-SIX 


Ask the men who install 

batteries if they’d rather 

(1) carry one square compact 
TWIN-SIX instead of two 
round No. 6's, 

(2) replace each two old round 
No. 6's they remove with one 
TWIN-SIX, 

(3) make two connections instead 
of four, 
carry 40Z less weight and 

(5) 304% less bulk, 
install one TWIN-SIX with 
12% more zinc surface than 
two No. 6's, 

(7) give your subscribers the 
strong, EVEN talking current 
supplied by the TWIN-SIX. 


You'll find your linemen vote for 
the TWIN-SIX every time! 


Order your TWIN-SIX 3-Volt 
Telephone Batteries from Inland 
Equipment Co. Price is only 39¢ 
(47¢ west of the Rockies), terms 
5% 10 days, net 30. Delivered 
F.O.B. your Exchange when you 
order 30 or more. 


your 


ONE TWIN-SIX 
EQUALS TWO No. 6's 


BURGESS 


TWIN-SIX 


| TELEPHONE BATTERY 


| INLAND EQUIPMENT CO., (Distrinuters) 
MAX F. HOSEA, President, INDIANAPOLIS, IMD. 
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the record contains no evidence of dis- 
satisfaction with the present dial finger 
wheel on the part of telephone subscrib- 
ers, except the testimonials for Sani- 
Dial secured at the solicitation of the 
complainant. 

eee 


Lines on State Highways 
Upheld in Court Report 


Denial of a writ of quo warranto 
sought by Attorney-General McKittrick, 
of Missouri, to oust the Southwestern 
Bell Telephone Co. from alleged illegal 
use of the rights-of-way of United States 
Highways Nos. 40 and 66 for under- 
ground telephone lines, was recom- 
mended by Walter E. Sloat of Jefferson 
City, special commissioner of the Mis- 
souri Supreme Court in the case, in a 
report filed on August 28 with the court. 

The special commissioner’s report is 
subject to approval by the court. The 
case will be set for argument before the 
court, probably at the next term. 

Commissioner Sloat sustained conten- 
tions of the Southwestern Bell company 
that its use of the highways was legal, 
under section 4921 of the 
statutes of Missouri, 1929. 


revised 
This section 
authorizes telephone and telegraph com- 
panies to set their poles and lines 
“along, across or under any of the pub- 
lic roads, streets and waters of this 
state,” in such manner as not to incon- 
venience the public. Within municipali- 
ties the placing of such lines is subject 
to municipal consent. 

The conduits 
were built 
from the 
sion. 


involved in the suit 
under a_ permit 
Highway 


obtained 


Missouri Commis- 


Commissioner Sloat said the right 
given by Section 4921 to telephone com- 
panies to use the public highways was a 
franchise, and that “the power to grant 
franchises resides solely in the state.” 
He held that the legislature, in pass- 
ing the act, was fully within its con- 
stitutional powers when it authorized 
“the appropriation of the public high- 
ways, which were already devoted to a 
public use, to another and different pub- 
lic use, that of the telephone business.” 
In this connection he said the courts 
had held the telephone was 
a public use. 
Commissioner Sloat 
state supreme 
times that 


devoted to 


found that the 
court had held many 
“any property already de- 
voted to public use could, if the legisla- 
ture decreed, be appropriated for a fur- 
ther or different public use.” 

The telephone company held in its 
answer that the telephone is another 
form and an adjunct to travel, and the 
special commissioner pointed out that 
should the telephone companies be 
forced to procure their own right-of-way 
for lines, untold millions of dollars 
would be required and that the public 


26 
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service commission would have to grant 
great increases in rates. 

The opinion pointed out that South- 
western Bell has $111,500,000 invested 
in Missouri; that it has 317,000 poles 
and 88,786 miles of wire, 90 per cent of 
which are along public highways. 

The suit filed by Attorney-General 
McKittrick covered all of the surface 
and underground lines of the company 
on state highway rights of way. Actual- 
ly it was directed against the telephone 
conduit between St. Louis and Kansas 
City along Highway No. 40, and about 
16 miles of underground line 
Highway No. 66, near Joplin. 

The Attorney-General charged the 
company had “willfully usurped’ the 
privilege of building its surface and 
underground lines on the highway 
rights-of-way, without any legal author- 
ity. When the suit was filed Mr. McKit- 
trick said the principal purpose was to 
compel the company to pay the state for 


along 


use of the highway rights-of-ways, as an 
alternative to ouster from their use. 


Held Liable for Defamation; 
Distinction in Message 


A radio broadcasting station was held 
jointly liable with a chain system anda 
sponsor of program for the utterance of 
defamatory words in a decision handed 
down recently by the United States Dis- 
trict Court of Missouri in the case of 
Coffey vs. the Midland Broadcasting Co. 
et al. (8 F. Supp. 889.) 

No essential distinction was found by 
the court between a situation where de- 
famatory words are uttered in the stu- 
dio of a local broadcasting company and 
where they are uttered in a distant city, 
carried to the local tele- 
phonic communication and then broad- 
cast. Even with the complete evidence 
of the slightest negligence on the part 
ot the broadcasting station it would be 
liable, the court held. 

Close analogy is found in the ruling 
between the 


station by 


radio broadcasting of li- 
belous statements and publishing libel 
in a newspaper. A significant distinc- 
tion is held to exist between the situa- 
tion in this case and that of a telephone 
company since a telephone company, 
absence of negligence, 
merely carries a message (in a sealed 
envelope as it were) from the sender 
person, whereas a radio 
published the message to the 


assuming the 


to a single 
station 
world. 


® 8 6 


Snow Blindness Held to 
Be Accidental Injury 
The Nebraska Supreme Court holds 
that snow blindness is an accidental in- 
jury and that employes afflicted by it 
have a right to compensation under the 
employers’ liability law. This is the 
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first time the claim has ever been pre 

sented to any court, the lawyers being 

unable to find any decision on tha 

point. The court closed the case early 

this year by refusing a rehearing. 
eee 


Company Not Liable 
for Plaintiff’s Injuries 
The Virginia Supreme Court of Ap 
peals held recently, in ruling upon the 
case of Newcomb vs. the Chesapeake é 
Potomac Telephone Co., that the com. 
pany was not liable for injuries received 
by a person who fell over loose dirt at 
a spot where it had formerly maintained 
a pole. In removing the pole, six or 
seven years prior to the accident, the 
company had filled the hole with cobble 
stones and dirt, leaving a mound to take 
care of subsidence which might occur 
by reason of atmospheric conditions. 
In affirming the lower which 
rendered a verdict for the defendant, the 
appeals court held that the evidence jus- 
tifies the statement that there was no 


court 


depression in the spot in question dur 
ing a period of at least five years after 
the hole was filled and that after exer- 
cising ordinary care to restore the place 
to its former condition upon removing 
the pole, it devolved upon the city t 
take care of the condition of its streets 
The court held that to say the defend 
ant is liable for an accident six or seven 
years after such restoration, is to place 
upon it a continuing duty without limi- 
tation as to time, which is unreason- 
able and not warranted by justice. 

The opinion states, further, that the 
court’s view is not changed by the fact 
that the defendant’s servants, when no 
tified by the plaintiff a short time before 
the accident, that a depression had de 
veloped at the place in question, had re- 
paired the place under a mistaken notion 
of their obligation; nor by the action of 
the defendant in repairing the place 4 
short time after the accident. 


eee 
Upholds Indemnity to Em- 
ploye Injured by Crossarm 

The Missouri Supreme Court (divi 
sion 1) handed down a ruling recently 
in the case of the Missouri District Tel 
egraph Co. vs. the Southwestern Bell 
Telephone Co. and the Union Electrit 
Light & Power Co. in which it affirmed 
judgment for the defendants for indem- 
nity on account of the payment by the 
telegraph company of a judgment ob 
tained in an action against all three 
companies by the telegraph company’s 
employe injured when the crossarm c 
the light company located on the pole 
leased to the telegraph company by the 
telegraph company became loose. 

As to the telegraph company’s CoD 
tention that the trial court should have 
determined from the record in the em 
ploye’s action the question of primary 
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and secondary liability as between the 
defendants in that case, it was held by 


the high court that the defendants in 
that ¢ were not adversaries and were 
not concluded by judgment and record. 


The determination of primary and 


‘y liability of the defendants in 


secondar) 

this case was not essential to or in- 
yolved in that judgment, the court held 
in its opinion. 


The statute providing that judgment 
may determine the ultimate rights of 


erties on each side as between them- 


selves was held not to make the code- | 
fendants adversaries. The telephone and tM T c * 
light companies were not given op- | 
portunity to control and manage the de- | e 


fense of the telegraph company in a for- | 
mer adjudication so as to be concluded | 
by judgment therein, but on the con- 
trary defendants in that case made in- 
dependent defenses. Whether the tele- 
graph company was entitled to contri- 
bution if not to indemnity was not pre- 
sented by the record, the court held. 
(Please turn to page 31) 





Judge Hunter Dead 


JUDGE N. G. HUNTER, of Wabash, 


Ind—pioneer in the Independent tele- 


phone industry and loved and admired 
y all who knew him 


ber 21, at the age of 87, at his 


passed away on 
Septen 
home in that city where he had resided 
since 1878. He was for 36 years asso- 
iated with the Home Telephone Co., of 
Wabash, which he 
serving as president and director from 


helped to organize, 








JUDGE NELSON G. HUN- 
TER, of Wabash, Ind. Asso— 
ciated With the Independent 


Telephone Industry Nearly 
Half of His 87 Years, Died 
on September 21. 











1906 to 1931, at which time the property 
was sold te the Indiana Associated Tele- 
phone Corp. 

He was president of the former Na- 
tional Independent Telephone 
tion in 1914 and was a member of the 
Independent Pioneer Telephone Associ- 
ation of the United States. 

Born in Fulton county, Indiana, No- 
vember 3, 1847, Judge Hunter enlisted 


Associa- 


f 
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at the age of 17 to serve in the Civil 
War, 17th 
regiment of Indiana volunteers and be- 


joining company G, of the 
ing honorably discharged in September, 
1865. 

He began the study of law in 
admitted to the bar 
Judge Pettit. Among his various law part- 


1877 
and was before 
nerships he was affiliated with Warren 
G. Sayre in 1903. This was dissolved only 
by Judge Hunter's election, in October, 
1914, to the office of judge of the 27th 
judicial circuit court of the state of In- 
diana and judge of the Wabash circuit 
Indiana. He that 
capacity for a period of six years. 

In 1913 Mr. Hunter was instrumental 
in the preparation of the Shively- 
Spencer public utility act in Indiana. 

Always intensely interested in the tel- 


court of served in 


ephone and its development, Judge Hun- 
ter was active in affairs of the National 
Independent association and attended 
many of its conventions after he retired 
from the bench. He was often called 
upon to address these conventions, and 
welcomed on such 
sions for his ability as an enthusiastic, 


was warmly occa- 


sincere and interesting speaker was 
well known to telephone men. His last 
appearance before a National conven- 
1928, when he held the 
rapt attention of all with a spontaneous 
address. 


tion was in 


Judge Hunter was a man of integrity | 
and of high principles and was held in 
high esteem in his profession and in all | 
his business dealings. He was always 
active in the program, local and state, 
of the Grand Army veterans and was 
one of the few remaining ones in the 
county. 

A son, Harry, who died three years | 
ago, served in the Spanish American 
War, and a son, Holmes, was killed in 
the World War. 

He is survived by his widow, a grand- 
son, Nelson G. Hunter, Jr., a student at | 
Purdue University, one brother, Charles | 
Hunter of Boswell, Ind., and Mrs. Ruth | 
Hunter, daughter-in-law. 
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Highest revenue produc— 
ing public pay stations 
in Fort Wayne are in 
prominent locations in 
railway stations, bus 
terminals, hospitals and 
hotels. Highest revenue 
producing semi-—public 
pay stations are in 
prominent locations in 
down—town drug stores 
and beverage parlors. 
The importance of a 
prominent location on 
the individual premises 
was illustrated recently 
in the relocation of a 
public pay station ina 
Fort Wayne hotel. The 
change to a prominent 
location there increased 
the monthly revenue of 
the station 185% within 
a period of four months. 


What the Home Telephone Com- 
pany in Fort Wayne, Indiana has 
learned about pay station equip- 
ment can be used to advantage 
by any telephone company, large 
or small. 


Increase your revenue with 





GRAY 


TELEPHONE 


we 4 
STATIONS 





For assistance in surveying your 
community for logical pay sta- 
tion locations write the Gray 
Company or your jobber. 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 
Order Dirrct or Through 
AMERICAN AUTOMATIC ELECTRIC 
SALES CO., Chicago 
GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 
KELLOGG SWITCHBOARD & SUPPLY 
CO., Chicago 
STROMBERG-CARLSON TELEPHONE 
MFG. CO., Rochester 
Or any other telephone supply house 


fiv e-iret 


Small Ohio Exchange Modernized _ |“: 


ing call 
possible 


By ROY C. ARTER n the 


Chief Engineer, North Electric Mfg. Co number 

n¢ the 

HE Lodi exchange of the Sta lines, the company began to _ install quency 

Telephone Co. of Ashland, Ohio, small local exchanges in order to give aa : aa * “RES The 

Was cut-over to dial automatic its subscribers local as well as long dis- 
operation during the latter part of tance service. 


er wi 
nected 
\ugust. The cut-over was made entirely Just previous to the turn of the cen- : fora s 
by the local operating men and was ac tury the Star Telephone Co., under the > ia 7 called 
complished smoothly and without any capable guidance of the Freer brothers, - : = the ril 
interruption in the service The new took over the management of the Peo- —— - his rec 
equipment is of the all-relay type and ple’s Telephone Co. and consolidated it : = = : called | 
Was supplied by the North Electric Mfg with the Star company : : : 3 A rev 


Co. of Galion, Ohio Charles F. (“Boss”) Kettering, who is THe links i 
: . . ‘ P . STAR TELEPHONE 5 
According to E. H. Ritter, secretary now the vice-president and director of COMPANY any nt 


of the Star Telephone Co., the Lodi ex- General Motors Corp., was the chief en- in pl 





change has a very interesting history. gineer of the Star Telephone Co. during se tying 
The first exchange was established there this period. Mr. Kettering worked for PED The 
about 40 years ago by the old Peoples the telephone company and attended 

Telephone Co. This company was school at Ohio State University when- ©*°hange Building of the Star Telephone ture 
, - ys ; a Co. at Lodi, Ohio. hs 
founded by Oscar Wise, who is still ever he had the opportunity. The old- eine 


prominent in Ohio telephone circles. timers in Ohio telephone circles still board equipment of all kinds. In 19) — 
The Peoples Telephone Co. raised the tell the story of how one day he and  jpowever. he forsook the telephone field ceiver 
necessary funds to construct lines con- Mont. George, working together, put up ang went down to Davton Ohio, wher week 
he gained fame and fortune with the 


National Cash Register Co. Later } 


necting the various towns in the region, 9% cross-arms in one day. ines 
by the sale of $5 coupon books which Mr. Kettering was an able circuit man 


entitled the owner to make long dis- and was interested in long distance tel- 


or gre 
: : causes 
made valuable contributions to the au 


placec 


tance calls to nearby towns. After the ephone transmission. He was also very tomotive industry. 


towns had all been connected by toll much interested in telephone switch- ondi 


The new exchange is housed in the 
Roland Building, prominently located 
on the public square in Lodi. The con 


-—~§ mercial office occupies the front part 
GAttl : a , 
(Le ¢ of the building and is very attractive 
= Crapo 2 as the latest modernistic type of offic 
le; “atuanizing furniture has been used. The toll board 
“faye is conveniently located in the rear ot 
GALVANIZED | -4 40) 0101 on BS = the business office. 


Lodi is the toll center for the central 


4g: "= ‘ a part of the Star Telephone Co.’s terti- 
Line Gangs Know from 


tory. The local calls are all handled 
. Des > : ‘ ; ‘ 

Actual Experience by the new dial automatic equipment 
Men in the field recognize the outstanding advantages rhe toll board takes care of all the tol 
of @rapo Galvanized Telephone Wire and Steel Strand. and information calls originating in 
They know from experience that these depend- F Lodi or in any of the four nearby towns 
able products can be spliced without injury to of Burbank, 
the heavy, pure zinc galvanized coating; that } West 
they are easily and quickly served; that 
they last longer in actual service under 
d . itions. For long life and low ‘ , 
a segs »d . Homerville, the first to be converted to 
maintenance costs, specify genuine . 
@rapo Galvanized Wire and Strand dial automatic service, was cut-over 

7 ~ « 

on all new and replacement jobs! Telephone and nearly three years ago 
Their superiority in actual service Telegraph Wire The exchange equipment room is lo 
is a matter of record in the p eee 
engineering offices of some of 
America’s leading public serv- Steel Strand 
ice companies. ~ 


meee Steel & Wire x neat and compact appearance. 
ompany , 


Congress, Homerville and 
Salem. These exchanges have all 
been operated as unattended all-relay 
dial automatic exchanges for some time 


cated in the rear of the commercial oF 
fice. The switching equipment is con 
tained in metal cabinets finished with 
aluminum lacquer and presents a very 





The Lodi exchange is wired and ¢a 
Muneie, Indiana bled for a line capacity of 1,000 lines 
The present equipment consists of three 
100-line units. The exchange serves 
about 500 subscribers. The ne l 
relay equipment furnishes serv 
both city and rural subscribers. Hach 
line is capable of handling any num 
ber of parties up to ten as ten-party 
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gvefrequency harmonic ringing is pro- 

vided 

The party lines are given full revert- 

ng call service. This feature makes it 

possible r a subscriber to call a party 

me line by dialing his own 
xcept for the last digit, the 








ne that determines which ringing fre- Central Office Equip- 
— enc? ll be sont out on the line. ment tastatiéd ie Ge 
. The s scriber dials the party num- Lei, Obie, Guatinns 
: er with which he desires to be con- 
= nected and then hangs up his receiver f Star Telephone Co. 
for a short interval in order to give the for Automatic Service. 
called party an opportunity to answer 
4 the ring The subscriber then takes 
his receiver off the hook and finds the 
called party on the line waiting for him 
\ reverting call does not occupy the 
inks in the switching equipment, thus 
iy number of reverting calls may be 
7 n progress simultaneously without 
tying up the common link equipment. When the central office equipment be- is a North copper-oxide automatically- 
The switchboard is also equipped with comes engaged, an electric cleck starts controlled rectifying equipment of the 
the time-disconnect feature. This fea- timing the call. If the called party is latest design. The load is carried by 
hone ture prevents the equipment from not obtained within four minutes’ time, the rectifier and the battery is used 
eing engaged and held up by the sub-_ the line is automatically placed on lock- only as an emergency or standby sup- 
scribers carelessly leaving their re- out and the central office equipment is ply. Telephone service is thus avail- 
Pm ceiver off the hook. It also prevents released and can be used by other sub- able at all times, even in emergencies 
” the equipment from being held up by scribers. The line thus placed on lock- where other sources of power fail. 
nen ines becoming short-circuited, crossed, out remains in that condition until the Special balanced dialing circuits per- 
or grounded, due to storms or to other’ subscriber replaces his receiver on the mit dialing through line leakage up to 
auses. The lines thus grounded are hook or, in the case of a grounded line, the limits causing failure of ringing 
” placed @n lockout and remain in that until the trouble has been cleared, when and transmission. 
ondition until the trouble is cleared. the line will automatically restore itself Local conversations are limited to a 
; he time disconnect gear functions in to normal. duration of from six to eight minutes 
7 wing way: The power plant of the Lodi exchange (Please turn to page 34) 
par 
tv 
fice 
: TELERING STEEL BUILDING BOXES 
tral 
ri ECONOMY @ RELIABILITY ; 
lled = 
ent. Order One NOW for a 30-day Free Trial : 
toll = 
in Reliable ringing service is = 
wns essential in providing sat- = 
and , ' isfactory telephone service. 
= . Use TELERING and pro- 
lay vide the MOST reliable 
. emiien ab the LEAD? anit Type "E" Manufactured in All Sizes 
0 , 
ver . Current Consumption NEATLY DESIGNED 
negligible. . 
lo wid . . NUMEROUS KNOCKOUTS AT TOP 
of \% Positively No Radio AND BOTTO 
on Interference TTOM. 
- Discstiy coaveste Commer SCREW BINDING POSTS FOR DISTRIB- 
= cial Alternating Current UTING WIRES. 
to Telephone Ringing Cur- 
- ONLY ONE CONTACT! | rent. SOLDERING TERMINALS FOR CABLE 
ree Trak You can always depend WIRES. 
ves PRICE $44.00 EACH upon our full co-operation 
all F. O. B. Elyria and prompt service. 
a Sold by Leading Telephone Distributors hei na cceapan 


CHICAGO, ILL. 
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(Concluded from page 27) 


Commission Rulings and 
Schedule of Hearings 


ILLINOIS 
September 24: Continued hearing in 
Chicago on the complaint of Dr. Jacob 
Stern against the Illinois Bell Tele- 
phone Co. relative to telephone 


charges to complainant in the city of 
Chicago 

September 25: Hearings in Chicago 
on proposed changes in rates for tele- 
phone s rvice furnished by the follow- 
ing companies: 

Farmers New Era Telephone Co., 
Mid-Continent Telephone Co. of IIl- 
inois, New Milford Telephone Co., Shel- 
don Telephone Co., and the Winne- 
pago County Telephone Co. 

September 26: Hearing in Chicago 
on complaint of the Clearing Industrial 
Association, et al, against the Illinois 
Bell Telephone Co., concerning unjust 
and unreasonable charges for telephone 
service by the Illinois Bell company to 
complainants in the Chicago exchange 
area. 

MISSOURI 

September 12: Application filed 
(Case No. 9042) by the Missouri Tele- 
phone Co. for an order authorizing it to 
issue $700,000 of its first mortgage 5 per 
cent 15-year sinking fund bonds, series 
B for the purpose of acquiring and can- 
celling and thus refunding its present 
outstanding bonds of series A in that 
amount heretofore issued, in pursuance 
of an order of the commission in case 


No. 8852 under date of October 23, 1934, 
under an indenture of mortgage dated 
as of November 1, 1934, also authorized 
by last-named order; and permitting it 
to execute and deliver a supplemental 
indenture to the indenture of mortgage, 
securing the payment of the series B 
bonds. 
NEBRASKA. 

August 31: Application filed by Lin- 
coln Telephone & Telegraph Co. for au- 
thority to cancel rates for furnishing 
grounded and four-party service at its 
various exchanges, because no longer in 
demand. 

September 1: Complaint filed by 
Frank W. N. Brown of Huntley, alleg- 
ing failure of operator at Alma to make 
telephone connection. 


September 2: Application filed by 
Northwestern Bell Telephone Co. for 


authority to cancel from its exchange 
tariff for Sidney exchange provision for 


PBX trunks and substituting revised 
local exchange tariff; granted as_ re- 
quested. 

September 2: In the matter of the 
complaint filed by Central Nebraska 
Telephone Co. against Dale Erlewine 
because of use of knife switch; dis- 


missed at plaintiff's request as settled. 
NEW YORK 

August 13: The commission dis- 
missed the complaint of the Telephone 
Dial-Finger-Wheel Corp., of Albany, ask- 
ing that it modify the company’s regu- 
lations prohibiting the attachment to its 
equipment of apparatus or devices not 
furnished by it. (No. 8502.) 

September 20: Susquehanna Valley 
Telephone Co. authorized to transfer its 
telephone plant, materials and supplies 
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nical manner, free 


tems 
technical-minded wire chief. 
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trical voice communication. 


608 So. Dearborn St. 





SIGNALS and SPEECH 


in Electrical Communication 


is a new and worth-while book written in a semi-tech- 
i from mathematics. 
technical commercial man will be as much -interested 
in the discussion of dial operation, transmitters and 
receivers, loading coils, repeaters, multi-channel sys- 
and trans-oceanic communication as the more 


Telephone people will find in this book much personal 
to obtaining the means of 
explaining to friends and patrons in an understandable 
way, the general principles which underly modern elec- 
Price $2.00, plus postage. 


TELEPHONY PUBLISHING CORP. 


Many telephone 
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The non- 


ing the line. 





Chicago, Ill. 
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The majority of citizens look upon a police- 
man as a necessary nuisance. 


managers 
lightning arresters in the same light. 


lightning protection 
worry or expensive maintenance, write to us 
for full information and a sample of Cook 
True Gap Discharger. 


Cook True Gap Dischargers provide light- 
ning protection without permanently ground- 
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as of December 31, 1934, to the Deposit 
Telephone Co., Inc., for a consideration 
not exceeding $26,249.50. Deposit Tele- 
phone Co. authorized to issue not later 
than October 1 not more than $18,200 
common stock and $8,000 of 6 per cent 
first mortgage bonds and deliver them 
to the Susquehanna Valley Telephone 
Co. as payment for property acquired. 

September 20: The Mid-State Tele- 
phone Co., Inc., filed a special provision 
of its tariff providing that service con- 
nection charges will not apply between 
October 1 and November 30, inclusive in 
the central office district of Munnsville, 
which includes the localities of Munns- 
ville, Stockbridge, Siloam and Valley 
Mills in Madison County. 

The company states that the waiver 
of service connection charges is to be 
made for the purpose of stimulating 
new business and encouraging the re- 
connection of disconnected stations. 
These charges in the case of the Mid- 
State Telephone Co. range from $1.50 to 
$3.50 according to the service and the 
facilities involved. 

September 25: Continued hearing in 
Albany before Commissioner Lunn in 
the commission’s investigation of the 
rates, rules and practices of the Upstate 
Telephone Corp. 

September 25: Hearing in Albany 
before Examiner W. T. Wilkinson on 
the assessment of costs in the commis- 
sion’s investigation into the Upstate 
Telephone Corp. 

September 25: 
New York City 


Continued hearing in 
before Commissioner 


Brewster in the commission’s investiga- 
tion of the rates, rules and practices of 
the New York Telephone Co. 
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: unit consisting of one share of $3 ¢op. 
New Companies r vertible cumulative preferred stock and 
and Incorporations one share of common stock of General 
BaLLtowN, IowA—Renewed articles Telephone Corp. 
of incorporation of the Mineral Point New York, N. Y.—The American Tel- 
JOHN M. COOK Farmers Telephone Co., with headquar ephone & Telegraph Co. has announced 
TELEPHONE ENGINEER ters here, have been filed. The firm is that its refunding plans for at leagt 
incorporated for $10,000. Frank Sig one of its operating subsidiaries are 
APPRAISALS RATE STUDIES warth is president; Peter Brimeyer, near completion. The Bell System has 
Determination of Exchange Costs Incident to vice-president; Arthur Brimeyer, secre- three nearby maturities to be taken care 
the Furnishing of Toll Service. tary and treasurer. These officers with of. They are the bonds of the Ney 
Five Ivy St. Bldg. ATLANTA, GA. Joseph Habel and Joseph Leick com- York Telephone Co. due in 1939: those 
prise the board of directors. of the Southern Bell Telephone & Tele. 
BatTLeBoro, N. C.—Articles of incor- graph Co. due in 1937, and the first 
poration filed by the Ward Telephone collateral 5s of 1937 of the Pacific Tele. 
Line, Inc., to operate and maintain a phone & Telegraph Co. 
rural farmers’ telephone line under Franchises 
$25,000 authorized capital with $500 » ' ; rn , 
“ = P M . KENANSVILLE, N. C.—The_ board of 
te O F F is ¥ S Y S T is M stock subscribed by B. L. Ward, F. G. commissioners of the town of Kesas 
Ward and R. Q. Ward, all of Battleboro. , oy rg 8 % 
Exclusive Teleph Ac tants ville recently granted a franchise to the 
CERTIFIED Telephones Carolina Telephone & Telegraph Co. to 
Systems Installed DeNveER, Coto.—The Mountain States operate within the town a telephone 
Audits and Special Services Telephone & Telegraph Co. gained 2,063 system, with the central office in Ke- 
CENTRAL ACCOUNTING DEPARTMENT stations in its seven states in August, nansville. The company immediately 
Consolidated Bidg., Indianapolis compared with a gain of 1,607 in Au- commenced plans for a dial system. 
gust, 1 934. : The gain in Colorado was 797. Construction 
This gain brought the total number on oe The » tetck ae 
of telephones served by the Mountain ged ga RL Sa ~ i = Tele 
States company on August 31 up to building ry: Lanat le ere 
398,417, as compared with the peak of cone Ce te — pears = 5. ‘ 
445,761 reached in April, 1931. The low Fovjnment will not be moved i pr 
point during the depression was in Au- ne aang acigr Meg “3 pr teh: 7 = 
os ? . rust. 1933. with 374.791 telephones October, when the new switchboard will 
Modernization of 8 lca ra wad cae ~<a g de cut over. 
Equipment and Methods Fe ov ‘el a sng re , The building, a modernistic structure 
. 99 Suburban Bell Telephone Co. had a net 39 ny 34 feet, is of light-colored brick. 
for Improved Service gain of 420 telephones during August. < , oe ne é ; 
MuwavEre. Wis.—The Wieeensin Tel- Steel window sashes are used and a 
GARRISON BABCOCK ; =a whe ee large basement is provided for heating 
1104 Third Avenue, Seattle, Washington ephone Co. reports a gain of 674 sta- fF cilities and storage rooms. 
tions in August, which compares with a ° 
gain of 1,306 stations in August of 1934. Miscellaneous 
For the first seven days of September JENNINGS, OKLA.—The Jennings tele 
there was a gain of 759 stations. phone system has been sold to Fred C 
: : Trower, of Mannford, who took charge 
Financial of the system the first of the month. 


Cuicaco, ILL.—F. O. Hale, president of Mr. Trower also owns the Terlton, Man- 
Frank F. Fowle & Co. the Illinois Bell Telephone Co., recently 


ford and Keystone exchanges in addi- 
































Consulting Telephone Engineer 














stated that his company is considering tion to the Jennings exchange. His ex- 
Electrical and Mechanical with Morgan, Stanley & Co. the refund- conan will be known as the Cimarron 
ing of the Illinois Bell’s existing first elephone Co. 
ENGINEERS and refunding mortgage 5 per cent gold A new switchboard will be one oi 
35 East Wacker Drive CHICAGO bonds, series A, which were issued, June the first improvements made. 
1, 1923, and are due June 1, 1956. The . 
bonds are callable at 105 and accrued ; 
interest until 1952, and are currently S 
selling at 107. A redemption call, to be CEDAR POLE 
effective on the next interest date, De- 
cember 1, would have to be issued by Northern White 
October 1, which fact was taken to indi- 
pK G. WRAY & CO. cate that the financing plan probably will Western Red 
Telephone Engineers be completed in time for such call. 
New York, N. Y.—Directors of Gen- 
Specialists in Appraisals. Rate Surveys, 


Sasnasial Sneeetigationn, Gansatentien, eral Telephone Corp. have declared an Butts 
and Operation of Telephone Companies. initial quarterly dividend of 75 cents : 


$824 Bankers Bldg., Chicago per share on the $3 convertible preferred The story is told in a handy 

stock of the corporation, payable Octobe1 booklet 
1 to stockholders of record September 25. “s . 
This is the first dividend since the com- 
pletion of the reorganization plan, by 
which General Telephone Corp. was Write for your copy. Also de- 


formed to acquire the assets of Associa- livered prices on your Pole 
ted Telephone Utilities Co. ott 7 


The advertisers on this Under the terms of the plan of reor- Needs to 
ganization of Associated Telephone Util- 
page will render you ities Co., the prior preferred and pre- T. M. PARTRIDGE LUMBER CO. 
¥ ; enrages sna pel Fang Comnpany 731 Lumber Exchange 
prompt, efficient service were given purchase rights expiring on MINNEAPOLIS MINNESOTA 


September 20. Each purchase right en- 
titles the holder to purchase for $50 one = a 

















Creosote Treated or Untreated 











“Partridge Pole Service.” 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Dlectric Carriage Type- 
griters, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, Iil.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “EEveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. vernment stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric a Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco Radio & Television Corp., Tioga 

C Streets, Philadelphia, Pa.—Philco 
Steel-Glass Storage Batteries for P.B.X. and 
eentral office operation. Your old batteries 
will command a liberal allowance toward 
any Steel-Glass cell from 10 A.H. to 1040 
\.H. Write now for catalog it will 
tell you the complete story of Steel—Glass 
-the finest of Telephone Batteries 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G—-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. |.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
ve., New York, Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


TELEPHONY © 


Buyer's Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F, Phillips Electrical Works, Ltd., 
Montreal, Can.—bor any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. If it's a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, tInc., 160 6th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
la nian interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Conon, 60 Church S&t., 
New York, Y.—Calculagraph is the 
world's standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling. Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


International Creosoting and Construc— 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana, Texas. 


Jordan Bres. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 
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MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character."” Northern White and Western 
Red Cedar. Strategicall located yaace. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treater. Let us quote you our new low 
prices. 


H. Sigalet & Company, Ltd., Lumby, 8B. 
C., Canada — Western Red Cedar les. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago. 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype pP- 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Iil.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


Keltegs Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, tl!._—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication xe.. 
tems. Manufacturers of ‘“Master-built’ 
Common Battery, sengnete and PBX 
Switchboards, “Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, Ri. Y— Telephone apparatus of al! 
kinds. switchboard cords, cable and genera! 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cuttin Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 











NEED TOLL TICKETS? 
Write: Specialty Printers, 


Bristol, Tenn. 








NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit. 


$49.00 = 











STEWART BROS. 
Ottawa, Mil. 











— 


Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”"x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 











ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 








trial. 
POSITIONS WANTED 





representative, 7 
supervisory experience in central and busi- 


POSITION WANTED 


Commercial 


years with Bell System, 


ness office work, university graduate, age 
32, capable and aggressive, can show sales 





results. Address, 8481 care of TELEPHONY. 
SENIOR ACCOUNTANT, Income 
Tax Specialist, Fed., State and Local 


taxes; 12 yrs.; pub. acctg., pub. util. (Incl. 
Class “A” telephone companies), mfg., | 
exp. Age, 32; Univ. Grad., Al references. 
Address 8479, care of TELEPHONY. 


FIRST CLASS CABLE SPLICER, 
experienced in all kinds of plant work, 
wants position; 15 years’ experience. Ad- 
dress 8480, care of TELEPHONY. 








ACCOUNTANT, 30 years of age, col- 
lege graduate, 8 years’ experience in class 
“A” telephone accounting. Capable of 
taking charge. Address 8475, care of 
TELEPHONY. 








MAGNETO HAND SET 
TELEPHONES 





New Cabinet, Reconditioned 
Kellogg, Stromberg-Carlson or 
Leich equipment. 

New Leich hand set. 


I nh es Seite wad ae dg $13.85 
RE ote. t tie eiTue Saw wean 14.25 
NY etirer hc dias aes de-bie bab aes 14.50 


BUCKEYE TELEPHONE 


AND SUPPLY CO. 
COLUMBUS, OHIO 

















TELEPHONY ©@ 


ENGINEER and plant superintendent, 
eleven years Bell and Independent experi- 
ence, university graduate, age 33, capable 
of handling plant and personnel problems 
in practical and progressive manner, de- | 
sires position with greater opportunity for 
advancement. Address No. 8465, care of | 
TELEPHONY. 





AUDITOR of class A telephone com- 
pany desires change. With present con- 
nection over 12 years, Prefer locally- 
managed, independent company. Address 
8476, care of TELEPHONY. 





EXPERIENCED commercial and traf- | 
fic man desires position with either Inde- | 
pendent telephone company or equipment | 
manufacturer. Am 29 years old and have | 
had plant training. Prominent local and | 
toll office, of which I was traffic chief, | 
enjoyed service record. Best references. 
Address 8463, care of TELEPHONY. 





POSITION WANTED—As manager, 
troubleman and operator. Am 29 years 
old—have had seven years’ experience on 
both C. B. and Magneto Exchanges. Will 
go anywhere—wife an experienced opera- 
tor. Best of references. Address 8458, 





care of TELEPHONY. 
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CONVENTION OF 
INDEPENDENTS 


(Concluded from page 15 


That the various manufacturers 
expect the convention to be well at- 
tended is indicated by the large 
number of reservations which had 
been made up to Tuesday morning, 
September 24. At that time 35 ex. 
hibitors had been assigned space, 
The diagram on page 15 showing 
the room arrangement of the 25th 
floor of the hotel, indicates the loca- 
tion of the various rooms and the 
firms which will occupy them witha 


| display of their products or sery- 
| ices. 


During the past few weeks the 
entertainment committee of the In- 
dependent Pioneer Telephone Asgo- 
ciation, under the chairmanship of 
George W. Rodormer, has been busy 
developing plans. 

The luncheon and entertainment 
of the Independent Pioneers in years 
past was a feature of the national 
convention and after a lapse of sey- 
eral years will this year endeavor to 
re-establish its old-time popularity. 

The luncheon is scheduled for 
Thursday noon, October 10, at one 
o’clock. It will be followed by an 
entertainment vf about 1% hours’ 
duration. Music will be provided 
by an orchestra furnished by the 
National Broadcasting Co., which 
will also provide an entertainment 
by high class artists, of a variety 
and appeal that should please every- 
one of the 1000 persons expected. 





OHIO EXCHANGE 
MODERNIZED 


(Concluded from page 29) 


by special timing gear. A warning tone 


is given to the subscriber exactly one 
minute before he is to be disconnected. 
This limitation of the length of time ol 
drawn many favor 
able comments, surprisingly enough, not 
only from the men but from the 
women. 


conversations has 
also 


The new equipment replaces a mag 
neto switchboard that had been in serv 
ice for nearly 25 years. 

Henry George, plant supervisor of the 
Star Telephone Co., was in charge of 
the Lodi cut-over. He was ably a 
sisted by Mont. George and Ed. Reep, 
construction and equipment managers, 
respectively, for the same company. The 
local managers from all of the Star 
company’s exchanges were also on hand 
to help out on the conversion. 


Tel 


